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HOW TO RECOST DATA 
As you know, when you make changes to names against Extensions, add a new Access Code 

etc. a Recache needs to run in order for LUMBERJACK to recognise the changes and use the 
new information from that point forward. 

However, you may have made some changes that need to have come into effect sometime in 
the past, perhaps at the beginning of the month or the beginning of the quarter. This can be 
done by Recosting the data back to your required start date. 

There are several ways to Recost the data: 

Using System>Days Stored 
You may only have a few days that you want to Recost, this can be done “in the foreground” 
without setting up a scheduled event. First though, you must ensure that a Recache has run 
since you made the changes you want applied. See How To Run a Recache for help on how to 
do this. 

Once the Recache has run go to System > Days Stored. 

 

For each PBX this list 
all the dates that 

LUMBERJACK has data 
for. 

 

2 - Select the dates 
that you want to 

Recost. 

(These are the dates 
you want the changes 

applied to.)  

1 – Select the 
relevant PBX 

 

 

3 – Click [Recost] 

 

If you have any days 
Protected – 

Awaiting A Recost, 
they will be recosted 

as well 

These options will recost all the 

data within the date range you 
have selected. 

A filter can be created if you 
only want to recost the data for 

one trunk. Contact Focom 
Limited for advice on how to do 

this.  

To 
start 
the 

Recost 
click 

[OK]  

 

The Recost Status dialogue box will remain on the 
screen while the Recost is being done – you won’t be 
able to do anything else until the Recost has finished. 

If you click [Cancel] the Recost will stop at that point, 

some data will have been recosted and some won’t. 
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Using A Scheduled Event to Recost Data – All Marked Data 
You also have the option to Mark the data that you want to Recost. You may have several PBXs 
and you may not want the same date range recosted on all those PBXs. 

To Mark the data go to System > Days Stored: select the relevant PBX; highlight the date 
range that you want to recost; click [Protect], select Awaiting recost, then click [OK]. 

 

All the days that are to be recosted are now shown as Protected; the protection is removed as 
each day is recosted. 

 

If you have multiple PBXs that you want to recost follow the same steps to select and protect 

the relevant days. 

Once all the days you want are protected [Exit] the Days Stored window. 

Go to Reports > Scheduler and select Never: Recost All Days Marked. If the event does 
not exist you will need to create it. For help see How to Create a New Scheduled Event. 

 

Enter the time and date you want the 
Recost to start – probably sometime 
after midnight when the Recache Daily 
will have run – (format: hh:mm 
dd/mm/yy). 

 

You could enter Now to force the 
Recost to start straightaway but make 
sure you have run a Recache first. 
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Click [Update]. The time and date replace the 
Never in the list on the left. 

 

 

Then [Exit] the Scheduler window. The next 
time you go to the Scheduler window – before 
the Recost has run – you will see the event is 
in the correct chronological order. 

 

Using A Scheduled Event to Recost Data – Date Range 
If you don’t want to Mark the days to be recosted, you can tell LUMBERJACK to Recost 
everything within a given date range. This would also Recost any Marked days outside the date 
range. 

Go to Reports > Scheduler and select Never: Recost All Days Marked 

 

Enter the time and date you want the 
Recost to start – probably sometime after 
midnight when the Recache Daily will have 
run – (format: hh:mm dd/mm/yy). 

You could enter Now, but make sure you 

have run a Recache first. 

You can select either a single PBX or 
group of PBXs or All PBXs. 

Enter the date range that you want to 
Recost (dd/mm/yy to dd/mm/yy). 

Change the name of the event to reflect 
date range. 

When you have made your changes click [Add] so that you keep the All Days Marked event, 
but now have a second recost event that is setup for a Date Range. You will notice that 
LUMBERJACK enters the correct Day that the event will run.  

 

Once the event has run the time and date will revert to Never. 


