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ORGANISATION STRUCTURES 
You may just want a simple structure with a group of extensions for each of your departments, 

and then all those grouped within a parent group, or group of groups. 

 
All Departments 

 
 

Admin 

 
 

Finance 

 
 

Personnel 

 
 

Sales 

 
 

Service 

On the other hand you may need something a little more complex. In the example below most 
departments have an Admin department. You will see that the department name has been put 
after Admin to make each group name unique.  

 
Company Structure 

 
 

Finance 

  
 

Finance Extns 

  
 

Admin - Finance 

  Personnel 

  
 

Personnel Extns 

  
 

Admin - Personnel 

 
 

Sales 

  
 

Sales Extns 

  
 

Admin - Sales 

 
 

Service 

  
 

Service Extns 

  
 

Admin – Service 

 
 

Operators 

  
 

Operator Consoles 

  
 

Operator Extns 
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While LUMBERJACK will allow you to have more than one group of the same name it is much 
easier if all group names are unique – particularly when accessing the Group drop-down list on 
the PBX and Group tab of the Report Setup: if the group names weren’t unique you would 
not know which one was which. 

 

In this example Operators Group of Groups is a sub-group of the Personnel group. 

 
Company Structure 

 
 

Finance 

  
 

Finance Extns 

  
 

Admin - Finance 

 
 

Personnel 

  
 

Personnel Extns 

  
 

Admin - Personnel 

   Operators 

   
 

Operator Consoles 

   
 

Operator Extns 

 
 

Sales 

  
 

Sales Extns 

  
 

Admin - Sales 

 
 

Service 

  
 

Service Extns 

  
 

Admin – Service 
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When you are in the Reports>Create Group window you can show the structure of a group by 
clicking on the bold group type in the Group of column: as shown below with All 
Departments. 

 

 

 

This example also shows the “reassigned” extension 6010. 

If you want to manually create your organisation structure start by creating the groups at the 
lowest level: i.e. the groups of extensions, operators etc. Once you have those groups you can 
create Group of Group 

 

Further reading: 

See “How to Create an Adhoc Group”. 

 

 

 

 


