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HOW TO CREATE AN ADHOC GROUP 
There will be reports that you want to view, for example, by department. Your company 

structure may already have been entered on the system and other groups already setup within 
LUMBERJACK. These groups will be shown in the Create Group window. 

 

They will also appear in the Group drop down list on the PBX and Group tab of a report setup, 
where you will notice that they are separated into groups of the same type: System Groups 
(which are automatically populated); Groups; Extensions; Operators; Trunks; Filters; PBXs; 
Agents; Desks; Account Codes; and Pin Numbers. 
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There may be times, however, when you need to create an adhoc group of extensions, lines, etc 
in order to run a report. 

TO CREATE YOUR ADHOC GROUP 

Select Reports>Create Group then expand Create New Group.  

 

Select the element that you want to create a group of, then click [Create]. Each group can only 

contain one type of element. 

 

  



 

© 1996 – 2011 Focom Limited, Registered in England No 3206269 Page 3 of 4 

In the Items Available drop-down list select the PBX that contains the elements that you want 
to group together. Your group can contain elements from more than one PBX. 

 

If the elements you are grouping are current, then ensure you select the PBX from the Active 
items in section of the list 

 

Once you have selected the PBX a list of available elements will appear 

 

Select the elements you want from the available list then click the  (right arrow) – the 
selected element(s) will then appear in the Items Selected box on the right. 

You can select individual elements or you can use the standard Windows commands to select 
a consecutive block of elements (click the first element then shift+click the last element) or a 
non consecutive block (click the first element then Ctrl+click each additional element you 
want). 

 



 

© 1996 – 2011 Focom Limited, Registered in England No 3206269 Page 4 of 4 

Once all your required elements are in the Items Selected box, enter a name in the Group 
Name box the click [Add]. 

 

Once added, the group name will appear in the band at the top, and the command buttons in 

the bottom band will change to include [Delete], [Protect], [Update] etc. 

 

Once you have added your group you will be able to select it on the PBX and Group tab when 
creating reports. 

 


