ADDING A GROUP TO AN EXISTING GROUP OF GROUPS

Once you have created your new group of elements (extns for example), you need to remember
to add it into your organisation structure.

In this case I want to add the group ‘Special Project’ to the ‘All Departments’ group of groups.
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In the Reports>Group window select the group of groups in the list on the left.
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All available groups are listed in the Elements Allowed in Group box -
want to add to your group of groups and click [In].

Group

B All Agents Groups Refresh ;
P All Desks Mot used with this type
. [@» Al Account codes YT
. group of Extensions
_Ra All Pin Numbers Ops nat in group Add )
& CC:123-ABC-456 Pin Mumber not in group :
. B g Special Project

&b CC: 234-BCD-567 Trunks nat in group | i Update o
-5 CC: 345-CDE-678 i =
-3 CC: 456-DEF-789 I 0 U D e Remove )
{59 Company Extensions ey ut g Py 0wy ot y -

. i Restore
& D: Admin D+ Adin = J
.45 D: Finance [: Finance Protect
& Dt Personnel E B: E‘elrsonnel g=iolcem

s Sales

58 D: Sales D: Service Status
@ [: Service Special Project — J
{50 group of Extensions Help
{50 Special Project
#-18 All Departments - IAII D epartmerts Exit

© 1996 - 2010

Don’t forget to click [Update] to save the change you have made.
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