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HOW TO SCRAMBLE DIALLED NUMBERS OR CLIS 
For privacy reasons you may not be allowed to show the real dialled numbers or CLI numbers in 

call logging reports.  

In LUMBERJACK there are 2 ways to do this:  

1) Create specific detailed fields that will scramble the numbers, BUT this works for only 
detailed reports, and you have to remember to use the correct field in your report. Real-
Time screens and all other report types will still show the full Dialled Number or CLI; or 

2) Tell LUMBERJACK to scramble the numbers for a specific range of extensions, this works for 
all report types. This way the Dialled Number or CLI is scrambled everywhere. 

1) CREATING SPECIFIC DETAILED FIELDS TO SCRAMBLE DIALLED/CLI NUMBERS. 

Go to Reports>Detailed Fields 

Select the Dialled No. or CLI field from the list on the left. 

  

You can scramble the digits at the end of the dialled number or CLI by having Xs or by having 
random digits instead of the real ones. 

To use Xs to replace the last 4 digits of the number, in the How to display a field text box enter: 
*_xxxx. (Star, underscore, then 4 Xs. If you want to replace 5 digits enter 5 Xs etc) 

To use random digits to the last 4 digits of the number, in the How to display a field text box 
enter: *_ssss. (Star, underscore, then 4 Ss. If you want to replace 5 digits enter 5 Ss etc). 

Amend the field description so you know this is the scrambled field. 

Then click [Add], then [Exit]. 

Add the Scrambled field to your report - this shows the normal Dialled No. 
field and the Scrambled one in the list of Fields to be Displayed. 

This report shows both fields so you can see the effect of the scrambling. 
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2) SCRAMBLE DIALLED / CLI NUMBERS FOR A SPECIFIC RANGE OF EXTENSIONS. 

To scramble Dialled or CLI Numbers everywhere in LUMBERJACK go to PBX > PBX Validation. 

 

Select the relevant PBX 

Ensure Match is selected 

Ensure Extension is selected 

Enter the extension range, eg: 
5???? (any 5 digit extension 
starting with a 5); or 
500?? (any 5 digit extension 
starting 500) 

Select Change Dialled Number 

or Change CLI Number 

In the next box down, depending on how you want to scramble the Dialled or CLI number, 
choose one of the following: 

To use Xs to replace the last 4 digits of the number, in the How to display a field text box enter: 
*_xxxx. (Star, underscore, then 4 Xs. If you want to replace 5 digits enter 5 Xs etc) 

To use random digits to the last 4 digits of the number, in the How to display a field text box 
enter: *_ssss. (Star, underscore, then 4 Ss. If you want to replace 5 digits enter 5 Ss etc). 

Next, select 1. High from the last drop-down list. The choices are: 1. High; 2. Medium; 3.low. 
These are the priority order that LUMBERJACK uses when performing the PBX Validations. 

Click [Add]. 

 

Below is text from SawMill showing the scrambled Dialled Number, but an unscrambled CLI. 

 


