LUMBERJACK

How To ALLow Focom To SEE YOUR LUMBERJACK PC UsING VNC

1. Install UltraVNC (http://www.ultravnc.com)

2.

i Setup - Ultr@V¥NC Release 1.0.0 RC 20.5

Ensure that the following checkboxes are selected,

Select Components
which compaonents should be installed?

install. Click Nest when you are ready to continue.

Select the components you want ta inztall; clear the companents pou do not wart ko

Complete Il

UlraWh C Server
(®) Install [Can block if wnc iz rnning |
() Upgrade RC18/RC19/RC20.x

UltraWhM C Yiewer

(@) Install [Can block i wne s wnning )

() Upgrade RC18/RC19/RC20.x

UltraWM C Diownload Yideo Driver [intermet connection required)

29MB

2.8MB
1.2 MB

1.0MB

Current selection requires at least 4.3 MB of dizk space.

<

Back

I

Mest »

fig! Setup - Ultr@V¥NC Release 1.0.0 RC 20.5

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to
Releass 1.0.0 AC 20.5, then click Mext,

Server configuration:

perform while inztalling UliENC

Reagister UIEVNE Server as a system service

Start ar restart Ultr@MEC service
Additional icons:

Create a Ulri@WNC Yiewer desktop icon
Create a Uln@WNC Server desktop icon
File Azzociations:

Aszzociate . vnc files with Ulr@WRC Viewer

[ < Back

” Hest » ][ Cancel

VNC will then ask for a password to be set — set the password.
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http://www.ultravnc.com/

LUMBERJACK
ALLOWING Focom ACCESS

EVERY TIME you need to allow focom to access your LUMBERJACK server you will need to do the following
steps — effectively you are connecting to focom.

Right click on the VNC server icon — you should find the icon in the system tray — the blue eye, (If the icon
is not in the system tray you will need to start the Ultra VNC server — the icon should be on the desktop)

and from the menu that appears select Add New Client

Admin Properties
Properties

Cnline Help
Horme Page

I IENLs
Lisk &l Clients

About WinkMC

| Close YHNC

For the Host Name use support, not mail, enter support.focom.co.uk:5501

Initiate Outgoing Connection (Add New Client) E|

Host MarmeCmail focam. co.uly 5501 D

must be running YHCviewer in listen’ mode)

IFID iz uzed, Host=repetaer ip address
/ Cancel

The ID code must start ID: followed by a number - and has to be the same on the VNC at focom for the
connection to be made — it is probably easiest to use your extension number.

It is best to agree the ID code with focom before you add the new client — that way the VNC at focom can be
“listening” for the connecting from your VNC server.

When focom have finished accessing your Lumberjack server and close their VNC the connection is broken.
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