LUMBERJACK

How TO SET-UP A GROUPING REPORT

You want to know how many calls were made to each country etc

Create a new group
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Go to Reports>Report Setup
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™ By using the sub filter Flag Contains
International you will not get the calls
made within the UK.
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In the Report Setup window click [Run].

Group Countries

Bement Total Calls Total Oum | Total Cost
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Select what you want to sort the report on:

Total Number of calls
Total Duration of calls
Total Cost of calls

This is based on the fields in the report.

\Type in the number of line you want displayed in
the report

This setup is designed to show the top 25
countries, based on the Number of Calls

Click [OK]

You may find that the UK shows up as one of
the elements — if you have used Flag Contains
International this will probably be calls that
were made to International Directory Enquiries.

If you have a blank element with a large
number of calls against it, probably with no
cost, it will be that you haven't filtered the
report to show only outgoing calls.
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