LUMBERJACK

How TO SET-UP A FREQUENTLY DIALLED NUMBERS REPORT

You want to know how many calls were made to each number dialled, or the dialled number with the
highest duration, or with the highest cost.
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Go to Reports>Report Setup

Select the Dialled No Base Report if you
~have one — if not change report type to

Dialled Nos.

~Select the time frame you want, and the
relevant pbx.

—Make sure you are only looking at
Outgoing calls.

| Select [Report Fields]
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Select what you want to sort the report on
Total Number of calls
Total Duration of calls
Total Cost of calls

Type in the number of lines you want in the report —
—in this case top 20 lines

The fields to have in the report should be:
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Click [OK] « | conceL |
In the Report Setup window, select [Run].
Al Calls

Bement Mias Mo of Calls | Duration | Cost
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