Saw MiLL

LUMBERJACK

REFERENCE

The Saw Mill can only be seen on the Server PC. It shows the call record information that is being sent to the
database. To view Real Time information from your client PC, see Real Time page 108 of this section..
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The Saw Mill shows a pie chart; a bar chart; and a text display showing the last 100 calls. The bar chart and the
text display may be modified by selecting Settings>Configure from the menu bg./The following screen appears.

Checking and
unchecking these
boxes allows you to
format the
description seen on
the pie / bar charts

Dizplay for PEX

Cache Size: The
first number is the
number of call
records you want to
see in the text list.
The second number
is the breakdown in
the bar chart (24 =
24 x 1 hour slot)

Complete list of
available columns
for use in the text

display

[Exit] saves changes r

Fie chart shows I Call type: 3‘
¥ Show percentage
I~ Shew title
¥ Show value
¥ Show legend
W Frame test
Bar chart shows Wo of calls !,__
v Show legend
™ Stack itemz
¥ Show axis
Cache sizes [100424] 100424
Access code Up | Date
Access code dlias Start time
Account code = Call type
Account code alias awin | E stensgion
Agent Trunk +—
Agent aliaz Displ | Dialled number
Apgwer delay HAED Cost
Call type
Charge band Remave
Charge band alias
Charge rate
CLI location LI

B ; Select one PBX or All PBXs I

Chgose from
all Type:
Classification:

Incoming, Outgoing etc
Local, national etc:

Choose from

| 1 Number of Calls: ... split by hours of the day
Call Type: ......... No of calls by call type
Classification: ...... No of calls by classification
Cost: .. Cost split by classification
Duration: .......... Duration split by classification

Peak Answer Delay:
Peak Queue Delay:
None:

split by hours of the day
. split by hours of the day
no Bar chart

— Selected columns to be viewed in the text display .

—

Use [Display] / [Remove] to add columns to, or
delete them from the list to be viewed. Use [Up] /
[Down] to change the order of the columns
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Loc ON

To log on to the system you need to be allocated a password by the System Administrator. The System
Administrator’s password will have been set up during training. The log-on nhame may be a pet name, but the
description is printed as part of the footer on all the reports produced when you are logged on. Your password is,
of course, private. For further information see User Add/Modify on page 129 of this section.

Double click on the LUMBERJACK icon and enter your log-on name and password (not case sensitive). Click [OK]
or press [Return]. There is no other way to access the system.

Uszer Log On E=

Inikki

Once you have entered a valid password, the LUMBERJACK licence confirmation box appears. This tells you how
many extensions may be logged on this system. If the limit is exceeded, a warning message (see page 161 of the
System Management section) will replace the focom desktop pattern and will also be printed as the final page of
each report. The warning will continue for thirty-five days showing a count down to the last day. After this date the
system will continue to log, but you will not be able to produce reports until the licence is upgraded.

About Lumberjack ]

Lumberjack %1.3.0 [4pr 10 2002]

Custamer : nikki [Apr 10 2002]

Sygtem Mo; 00001

You are using 1040 of allowed 393999 extenzions

ABCD-E123KCI7-4FGH

|Jpdate Licence | OF. I

Click [OK] to clear the About LUMBERJACK window from the screen.
At the top left of the LUMBERJACK screen you will see the main menu Bar.

Lumber]ack

Beportz * Beal Time . Iar-iff . EER @,Isté;m Higtory  Catalog  Shutdown

At the bottom of the screen is the prompt line.

This prompt line is active throughout the system and is sensitive to the position of the cursor. Use the mouse to
place the cursor over any box, and the prompt line will give you a brief description. (With some boxes you will need
to hold the cursor over the elevator button to the right.)

As well as prompt lines, there is an interactive Help menu (found at the far right of the menu bar - not shown
above). Selecting the Help menu offers Contents Help. A replica of the front screen will appear and clicking on any

| Select fram the menu

5 SUUT L EIE maniial e
item will produce the relevant help screen. This Help menu is inactive when the drop-down menus are open. Each
of the drop-down menus has their own interactive help screens.

Every menu window within LUMBERJACK follows the same conventions. A description of these is set out in
Standard Commands below.
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STANDARD COMMANDS

[Refresh] - Sorts the list of items already
set-up in LUMBERJACK.

[Update] - This amends a highlighted
item with any changes to the saved
original. This is not effective if another
user with the same or higher access level
has protected the item. Also see
[Reassign] on page 121 of this section

Y Pratect |

[Protect] - Protects an item so that it will
not be accidentally deleted.

[Help] - Invokes the interactive help
screen

LUMBERJACK

q [Add] - Creates a new item I
Refresh |

Add T removal from the list. The highlighted item
[ — will be marked with a D and will be deleted

Update | once you click [Exit]

[Remove] - Marks the highlighted item for

Remove | [Restore] - Reinstates a highlighted item
I marked for deletion; or unprotects a
| Bestare |l protected item where the appropriate
access level allows.

Status j | [Status] - shows when the item was either

Help |

created or last updated, by whom, and the
protection level.

[Exit] - Once you have completed all the
work in this area click [Exit] to close the
window. You will be prompted to [Update]
prior to exiting.

When you click on [Protect] the following screen appears:

£ Eoeom Enaitiesr

Select level to protect to B3

CAMCEL |

You are given the option to protect the item at various access levels. The focom limited protection levels will be
greyed out. If, however, you are proteting an item for general use, save it at User level. If a report set-up has been
protected at a level higher than your access, you will still be able to run it but you will not be able to [Update] it. If
you need to save any changes you have made you will need to [Add] a new report, remembering to change the

report description to avoid confusion.
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REPORTS MENU

OVERVIEW

LUMBERJACK

The following areas will be needed to help you customise your reports:

TurBo FILTERS AND FILTERS:

GRoUPS:

REPORT SETUP

FiELDs:

SCHEDULER:

REPORTS SAVED:

PRINTER SETUP:

Filters allow you to view specific call information, e.g. calls over a certain length or to
a specified destination, or within certain time frames. Some commonly used filters will
have been protected at focom limited staff level as part of the set up on your system,
these can be used as examples. You will note that there are two categories of Filter;
one is specially designed for turbo reports. This is because turbo filtering has to be set
up in advance of data collection. All other reports use the standard filters that
interrogate the data as part of the report set-up. See Turbo Filters below and Filters
on page 80 of this section.

In order to run reports on different units or departments, you need to gather
extensions or trunks into named collections. These are referred to as Groups, see
page 82 of this section.

In most cases you will need to set-up filters and groups before you run any reports
under Report Setup, page 83 of this section.

The design of the report headings and column format can be manipulated under
Fields from Page 89 of this section.

You will not always want to run reports immediately, they can be scheduled to run
overnight or regularly at pre-set intervals. This, and other housekeeping activities, is
set up in the Scheduler, Page 93 of this section.

Once a report has been produced, it is saved for further viewing or printing. They are
listed under Reports Saved. See page 100 of this section.

Finally, this section allows you to manipulate the appearance of the report on screen
and in print. See page 102 of this section.

A detailed reference guide to each of the above stages is set out on the following pages.
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TurBo FILTER

As the name would suggest, these filters are used with Turbo Reports. Once a filter is set up, LUMBERJACK wiill
begin accruing data against the parameters set. They cannot be used retrospectively.

Turbo Filter Setup

0/G Local »=10mins IDD:DD:DD to 235559

Al calls '

All callz Enclude |

Al calls

All callz Update |
Al calls —

Al calls Bestore |
Al calls —

FProtect |

Statuz |

Help |

« | N ID!G Lacal »=10mins Exit |

To set Filter One highlight it with the cursor and click on [Restrictions]. The following screen appears:

Restrictions

ICaII Type j IEquaI ta j IUulgDing j

IFIags ﬂ ICnnlains j IanaI ﬂ

IDuration ﬂ IMore than or j IEIEI:1D:EIEI ﬂ

IAII callz ﬂ INot uzed j I ﬂ

I.t’-‘-.II calls j INDt uged j I j
CAMCEL |

It is possible to set up five parameters within each filter. These are AND filters, which means that the data will only
accrue if it meets all the criteria. (See page 80 of this section to explain the difference between AND and OR
filters).

From the first column, select the type of filter.
From the second column choose the comparison type.
In the last column specify the comparison.

In the above example the filter is searching for all outgoing calls made to local numbers that have a duration of 10
or more seconds.

Once the parameters are set, click on [OK] and you will return to the previous window.

In the top box in the centre of the window, the time frame for this filter may be set. Select from the drop down list or
insert your own.

Insert a description for the filter in up to 31 characters.

Click on [Update] to save the settings. To make them effective, run a Recache. (See Scheduler on page 93 of this
section.)

NoTte:  Remember to click on [Update] if you make any changes to the filter parameters otherwise the changes
will not be saved. [Update] applies to both changes on this screen and the Restrictions box.
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FILTER

LUMBERJACK

Filters act as a net to catch all the call records that meet your criteria. E.g. when you are only interested in the
report showing specific calls.

FILTER LiSTING:

ELEMENT TYPE:

OPERAND:

PBX/T ARIFF:
OR& AND

CHOICE OF SELECTION:

[<] &[]

[Move Upr] &
[Move Down]

[INSERT] & [D ELETE]

ELEMENTS SELECTED:

DESCRIPTION:

: Filter ] |
! Blank Filter = I.t’-'qccess code J |
Arngwer delay =15 zece
A rgweer delap > 15 + <=3 5 |= J Update |
Angwer delay »30 secs IBDsc:h J
| Call Type - Feature Remove |
[ Call Type - Inzoming COR & AND
| Call Type - Internal | J Restore |
i Call Type - Outgaing
| Call Type - Trurk to Trurk, <'| INSERT | DELETE | | Protect |
Calls Local
Calls Mational MOVE UP | HIDYE DI | Status |
Charter - Failed Answer delay » 00:00:15
Charter - Passed AND Anzwer delay <= 00:00:30 Help |
| Cost > 10p
[ Cozt > B0p S
i Country - Canada
| Dept: Actors
. il
Dept: Actiesses - _I—I
| ¢ I- e [ LI—I I.&nswer delay »15 + <=30 secs Exxit I

A list of all filters that have been created. The highlighted filter will display its details in the
Elements Selected and Description boxes

Select from the menu the element you require to filter.

Select an operand from the list of types available. These are some of the choices: less than
(<); less than or equal to (<=);.equal to (=); greater than or equal to (>=) ;greater than (>);
and not equal to. These will change depending on the Element Type you select.

This option is only used for PBX and Tariff selections.

To use when more than one element is selected in a filter. AND means that the call record
must meet both criteria listed. OR means that the call record must meet one or other of the
criteria. (Further explanation is provided in the Tutorial).

Type in the requirement, or select choice from the menu as appropriate.

For more detailed AND/OR filters, the arrows will incorporate brackets. These work much
like equations. Highlight the relevant section of the filter that needs to be bracketed and
select [->]. To remove the bracket, select area and press [<-].

When selecting multiple filters that require bracketing, the [Move Up] and [Move Down]
buttons will raise or lower the highlighted filter so that it is incorporated in the correct place.

[Insert] adds the information above to the listing. [Delete] removes any item highlighted in
the listing. It can be undeleted using the [Restore] button if used prior to Adding, Updating
or clicking on [EXIT].

Once items are Inserted they will appear in this listing box.

Type in a description of the filter in up to 31 characters.

NoTEs oN FILTER FORMATS

Cost

The options for cost are less than (<) or greater than (>). These can be inferred to mean equal to or greater than,
and equal to or less than. The equals sign is not given as an option here since the mathematics of calculating cost
runs to many digits. To set a filter to find calls of £0.50 or more, set the filter to read >0.49.
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Matches/Equals

A wild card (* = any text string, or nothing; ? = a single character) may be used when creating number filters.

For example: When creating a dialled number filter to pick out all calls to Inner London, the filter should read
Dialled number matches 0207*.

If you were to select Dialled number = 0207* LUMBERJACK would take that as a literal request to find any calls
where the dialled digits were equal to 0207*. Invariably, this would produce a null report! = would be used when a
whole telephone number is inserted.

Sounds Like

Where a filter is being set up for a name, e.g. Location or Extension Description, there will also be the option to
select sounds like under the operand box. This is a Sybase SQL function that we have made available. This option
will expect to see the full name of the entry, e.qg. if you are looking for someone whose name is Marie Seleste but
you don’t know how to spell her name, use sounds like Mary Seleste. You could try various alternatives
remembering to use OR if you are listing several options. This option is most effective when you remember that
the search has to sound like the word you are looking for, it is not a something like, i.e. you would not be able to
look for Mary Lest, neither can you use wild cards.

Updates/Deletions
If you create a filter of filters, or a group of filters, and then update a component filter, the update will be effective at
the grouped level and all reports will be modified accordingly.

If, however, you delete a component filter, the deletion will only be effective for reports created afterwards. It will
not be effective for reports that used the grouped filter prior to the deletion.

Therefore, any reports that need to take account of the deletion must be recreated. Do this by highlighting the
Report, from Report Set-up, and clicking on [Add]. The updated filter will then be acknowledged. Delete the old
Report set-up.

FiLTER DEFINITIONS

The Filter definitions are based on the information available in the database. Some of these filters are switch
specific. For a full list of Fields, Flags and Features available from your switch see the Site Specifics section
towards the end of this manual.
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These are used to combine Extensions, Trunks, etc. into manageable groups on which to run reports. You can

LUMBERJACK

also make a group of filters or groups such as shown below.

Group

Group of
Filters

&
Group of
Extensions

-T2 Blank Group

@ Extrz not in group
@ Opz not in group
B Trunks nat in group
@ Agentz not in group
P Desks not in group
- &) Extns

- A1 0ps

B AN Trunks

- Al Bgents
[Pl Desks

230* AllIntl Calls by Country

|

> Dept: Actresses
& Dept: Back Stage
----- 3* Main Call reas

—E?Dﬁ Fopal Shakespear

IEHtensions j

IBosch -

Refresh

00011 Emma Thompson
00012 E.enneth Brannagh
00013 Lpgette dnthony
00014 Helena Bonham Carter
00015 Jeremy lrons

00016 Colin Firth

In | Dull Up | annl Sortl Restore |

Update

Remove |
| |

ddd,

00012 Kenneth Brannagh - Bosch Erotect

00015 Jeremy lrong - Bozch
00016 Colin Fith - Bozch

00017 Daniel D ay-Lewis - Bosch
00020 Brad Fitt - Bozch

00022 Alan Rickman - Bosch Help

Status

00023 Ben Kingsley - Bogch

Group of
Groups

IDept: Actors Exit

i

GRoUP LISTING:

TyPe oF GROUP:

PBX SELECTION:

ELEMENTS ALLOWED:

[IN] / [OUT]:

[UP] / [DOWN]:

[SorT]

SELECTED ELEMENTS:

DESCRIPTION:

Cuick onN [ApD]

A list of all the groups that have been created. The highlighted group will display its details in
the Elements Selected and Description boxes. Where Groups of Groups have been
created, these will be marked by a ‘+’ symbol.

Select from the menu the type of group you want to make.

If more than one PBX has been installed, select which is required. If you are selecting a
Group of Groups, or Filters, or PBXs, the box will state: Not used with this type.

Lists all the elements available for the Group type. Select from the list using the standard
Windows conventions of Shift and Control keys to highlight the individual or multiple
selection required.

[IN] will add the highlighted item into the Selected Elements list. [OUT] removes a
highlighted item from the Selected Elements list.

Items appear in the report in accordance to their position on this list. Since they appear in
the list in the order they were selected, an item can be moved [Up] or [Down] the listing if a
different order is required.

This allows you to sort the list of selected elements into ascending alphabetical order.

Once you select an item in the Elements Allowed list and click [IN] it appears below in the
List of Selected Elements.

If an item, in the Selected Element list, is marked with an asterisk, it means that this item
has been deleted, (it will also be marked with the date and time of deletion). While the
deleted item remains in the group you will be able to run reports on the group and any call
records for the deleted item will be included, up to the date and time of deletion. However, if
you decided that you no longer need the deleted item in the group you can highlight it and
click [Out] — after doing this you will not be able to retrieve any call records for that item.

Type in the Group name in no more than 31 characters.

For some Groups, such as Extension or Trunk, you will be asked if you want to create a
Filter. As a rule it is best to accept this option since there are many uses for a Filter of a
Group and this will save having to make one later.
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LUMBERJACK

This is where all reports are set-up, either to run now or to be scheduled to run later.

Report Setup

4]

Create a new group IDetaiIed j RUN |
=25 Templates
Last k.
B Detailed All Calls Base Repart I 5 e ﬂ Add
B Detailed Diglled Mo Base Report IDD:DD:DD o 235559 ﬂ
B Detailed Extn Match Base Repart IN — ﬂ Update |
B Dialled Mo Base Report 0 Interva
B Distribution Base Report I,.f.\|_|_ PExs j Bemove |
- Grouping Base Repoark =
B Line Utilization Base Report IN':l group j ﬂ Eestore |
By Summary Base Repart IN.;. filter jﬁ
By Summary Direckary Listing P |
Frotect
By Summary Performance Base Repor I'&” calls ﬂ
[P Traffic Breakdown Base Repart ﬂ Status |
~[Ps Traffic Summary Base Repart -
B Turbo Base Repaort I,.f.\|| calls j Help |
B Unused Ttems Base Repart I j -
Repart Fields Group Search |

IDetaiIed Fieport - &l Calls

| _'I IDetaiIed All Calls Bagze Report

List:

Shows all the reports that have been set-up on the system. The highlighted report will display its details in the
selection boxes. Reports can be put into folders to make them easier to track. For example, you may keep reports
for each site under a different folder, or you may choose to keep Traffic Reports in one folder and Operator
Reports in another. To set up a folder, simply drag the report format up to Create a New Group and drop it, then
type in the folder name in the box that will appear. To add more reports, drag and drop them to the folder. A folder
will disappear if there a no reports in it.

Type:

Select the type of Report. A fuller description of setting up a report is given in the Sample Reports section of this
manual (the following page references refer to the Sample Reports section):

DETAILED:

DiaLLED NUMBER:

DISTRIBUTION:

GROUPING:

LiNE UTILISATION:

MATRIX ELEMENT:

MaTRIX GROUP:
SUMMARY:
TRAFFIC BREAKDOWN:

TRAFFIC SUMMARY:

Gives details of individual call records. (pages 40 and 42)

Statistical information regarding the numbers dialled. Use it to find the most frequently
dialled, costliest, longest duration to a single destination, etc. (pages 44 and 46)

This type of report is designed to give you the percentage of calls meeting certain criteria.
(page 48)

Grouping reports are similar to Summary reports in that they give you total figures, but
instead of being run on one of your groups they can be grouped by different elements, such
as country, tariff, etc. (page 50)

This is designed to be run on trunks and network links. It will show the activity on the
individual lines in the group, and produce a histogram. It also calculates the probability of
blocking (g.0.s.). (page 52)

Allows you to see the number of intra departmental calls, e.g. how often extensions within
one group call each other. (page 54)

As above using Groups instead of elements.
Gives totals of calls, cost, duration, etc. (pages 56, 58, 60, and 62)
A daily breakdown of traffic showing Erlangs by selected time interval. (page 64)

A report to show peaks and troughs of traffic and estimates the number of lines required,
based on the Erlang B Table, and your selected grade of service (g.0.s.). (page 66)
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LUMBERJACK

TurBO: As the name suggests, these are designed for fast collation of data. They will be the main
reports that you use. The information is similar to Summary Reports, except that the filtering
is limited. (page 68 and 70)

UNUSED: Run this report regularly to see a list of Trunks or Extensions that have not been used over
the given period. This is useful for spotting faults or finding extensions that can be
recovered. If the data were entered by the self learning method, this report will only be able
to show lines or extensions that have been used at least once since LUMBERJACK was
installed. Another way to spot unused lines would be to look in the Trunk and Extension lists
under PBX to see the number gaps. (page 72)

Time Frame :

LAST HOUR: This will look at calls that occurred during the 60 minutes immediately prior to
running the report.

Topay: This will look at calls that have happened from midnight to the time the report is
run.

YESTERDAY: All calls that occurred the day before the report is run.

YESTERDAY AND TODAY: All calls included in Today and Yesterday.

THIS WEEK: From Monday of the week the report is run to the minute before the report is run.

LAST WEEK: Monday through to Sunday of the week before the report is run.

LAST WORKING WEEK: Monday through to Friday of the week before the report is run.

LAST SEVEN DAYS: The seven days immediately prior to the day the report is run.

LAST TWO WEEKS: Two weeks up to and including the Sunday before the report is run.

LAsT 28 pAvs: The 28 days prior to the report being run.

LAST CALENDAR MONTH: The calendar month prior to the month in which the report is being run.

BILLING MONTH: This will give you one month prior to the day run the report. If you run the report on
the 15th May, the report period will be 15th April to 14th May.

LAST QUARTER: This will give you 1st Jan to 30th Mar; 1st Apr to 30th Jun; 1st Jul to 30th Sep; or
1st Oct to 31st Dec depending when you run the report. If you run the report in
August the report period will be 1st April to 30th June.

LAST 3 CALENDAR MONTHS: This will give you the 3 months prior to when the report is run.

LAST 3 BILLING MONTHS: This will give you three months prior to the day run the report. If you run the report
on the 15th May, the report period will be 15th February to 14th May.

LAST YEAR: The last calendar year.

10/07/2003 To 10/07/2003: If a single day is required, say 30th June 2003, you can simply enter 30/6/03.

07/07/2003 1o 13/07/2003: This date option allows you to select any date range you want. This can be entered
30/6/03 to 5/7/03 etc.

Time Restriction :

Either enter the time restriction you want using the hh:mm:ss to 23:59:59 format or by selecting from the pre-set
options which can be adjusted after selecting.

Interval:

If you want sub-totals at the end of a time period, select the interval here. This is more commonly used with
Summary reporting.

There are various options for intervals, especially those run over a period longer than one day. Taking the hourly
intervals as an example, there are three types to choose from: Hourly will give you a total after every hour
throughout the period of the report; Hourly and Day will give you totals after every hour with an additional total at
the end of each day; Hourly, ignore Day will accrue the hourly totals throughout the period of the report.

PBX
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If you have more than one PBX, you can select the one you want here.

Group:

Once you have set up your groups under Reports>Group, they will appear in this box. Select the one required or
set to No Group. If the Group you want is not in the list you can make a new Group directly by clicking on the [G]
button. This will take you into the Group Set-up screen.

Filter:

Once you have set up your filters under Reports>Filters, they will appear in this box. Select the one required or set
to No filter. If the filter you need has not been set up, click on the [F] button which will take you into the Filters
screen where you can create the filter you need. Click on [EXIT] to return to the report set-up.

Sub Filters:

These quick filter boxes speed up the operation of producing one off reports or help you to define existing ones
further. Select the filter type and set the parameters in the box below. It is useful for selecting a specific
destination, or a specific extension number. The second filter option becomes active once the first is in use.

[Report Fields ]:

These are the columns you want to see in the report. Click on this button and the following dialog box appears:

List of Available
fields

Number of Lines to
show in report

Accezs Code
% Lode Descriptior
Account Code

Account Code Descriptic
Agent

Agent Description
Anzwer Delay
Call Location

Call Type

Date

Jan JMat used

I Mo recalculate

I Mo recalculate

Chart |

™~

= = Sort by

\

| Traffic Adjustment I

Recalculate Outgoing I

Charge Band
. . Charge Band Descriptior e e e e e . )
Days to include in Charge Riate £dd Field | Recalculate Incoming
report Charge Rate Description Start Time
cu Duration ]
CLI Location Extn Mo, : ]
Cost Extn Mo. Description SEIEC.UO” box (f.lelds
_ILI Dialled Ha. that will appe;ar in the
Cinst + 7%
Cu report
[« | o[ | CANCEL

The fields available within [Report Fields] will be different depending on the type of report you are running. They
are set up under Reports>Detailed Fields, Reports>Summary Fields or Reports>Turbo Fields, or by using the [Add
Field] button within [Report Fields]. These are described in the following pages.

Select a field from the list by double clicking on it or by highlighting it and clicking on [In], the field will appear in the
Selection box. [Out] will delete a highlighted option from the Selection box. You can then move these headings
around using the [UP] and [Down] buttons.

Options :

You can sort Detailed Reports into any sequence by selecting the element you want to sort by in the top centre
box. The default is Date and Time, however, if another sort is chosen here, the date and time sort will be
secondary. In the above example, the sort is on Cost, this will place the highest cost call that passes the filtering at

the top of the report.

Numger oF LINEs Will normally be set to All. However, if you are running a Dialled Number report, you will probably
only wish to see the top 10 or top 50 calls, insert here the number of calls (lines) you want to see.

The Trarric AbiusTMENT iS used with Traffic Reports when estimating the number of lines that will be needed if
traffic were to increase by this given percentage. E.g. if you anticipate an increase in traffic of 15% over the next
period, insert 15 here, or if you anticipate a decrease of 15% insert -15, and LUMBERJACK will calculate the

number of lines you need for this increased traffic.

RecaLcuLATE ouTtcoing. When the Recost Field has been selected, enter here the Tariff for the recosting. This box
allows recalculation on outgoing calls. This will require a detailed Recost field to be created - see page 89 of this
section and page 22 of the Tutorial.
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RecaLcuLATE INcomiNg. As above except this box allows recalculation on Incoming calls.

Days To IncLupe: Those highlighted are the ones selected for the report. If weekdays only are required, deselect
Saturday and Sunday.

[Add Field] :

If the Field you require has not been created, click on the Add Field button and you will be taken into the relevant
Field screen with the report you are generating. Create or update fields as described under Detailed Fields on
page 89 of this section. Once finished, click on [Exit] and you will return to this screen.

[Chart] :

Click on this button if you want to add a Chart to the report.

Chart display M=

" Mone % Pie Chart € Bar Chart IHing chart 30 j j
" Use Rows & Uze Columns

IND texture j ﬂ
™ Use data V¥ Use totalz

¥ Tap section [~ 5ub section
™ Element section [ Interval Section

0K LCancel

In the above instance a Turbo report is being set-up with a Pie Chart at the end of the report to show the totals
broken down by call types.

Use the Radio buttons to select the kind of Chart you wish to create.

Select the type of Chart from the selection box to the right. If the chart you require has not been set-up, click on the
[+] button to go into the Chart menu. Once completed you will return to the Fields screen. For information on
setting up Charts, see Pie Charts page 105 and Bar Charts page 107.

Decide which texture you want to use. If no texture is selected, the report will use the plain colours as a default.
The No Texture setting also makes it possible to change the colours after running the report by using different
printer set-ups that look at different textures, e.g. Wood Effect.

Use Rows/CoLUMNS:

Pie Charts are generally used to compare columns of data, so click on this Radio button. If using Rows, select this
with the Use data option to see a break down by type and element.

Use DATA/TOTALS:

Use Data: To create a pie chart for each extension, trunk, etc. in the group, i.e. if the report is being run on a group
of extensions, ‘Use data’ will produce a pie chart for each extension.

Use Totals: To create one pie chart based on the totals at the end of the report.
SECTIONS:

Top section is the highest level, in other words, if creating a chart for a group of groups, the top section would be
the final page that contains the summary of all the sub-sections.

Sub Section: If running the report against a group of groups, this option creates a chart under each group.
Element Section is used with Detailed Reports.

Click on [OK] once the headings and charts have been set up.
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[Group Search ]

With Detailed reports. If you run a report on an extension asking for all calls, it will also show the calls where the
extension is the third party. If you have not selected Party 3 as a column for the report, this can be a little
confusing. If you do not want to see these calls, click on [Group Search] and highlight Party 1 and Party 2 only. In
this way you will only see calls that have been made directly from or to the Extension.

Group elements in

You can also use [Group Search] to indicate the call direction, e.g. when looking for Trunk to Trunk calls that pass
from A through B to C. Set up a Group of the Both-way Trunk lines, select the Group for the report, then, under
[Group Search], select Party 1. This will show all calls where the Both-way Trunks were the initiator. Likewise,
selecting Party 2 will show all calls where they are the recipient.

With Summary Reports. For an explanation of [Group Search], see Costing below.

Costing:

The [Group Search] selection will affect the costing of transferred calls within the company structure. E.g. where an
outgoing call made by one extension (Party 1) is transferred to another (Party 3). The trunk selected will be Party
2. When running a report where Party 1 is selected, the full cost of the call will be allocated to Party 1. Where
Parties 1 and 3 are selected the full cost of the call will be allocated to both Parties 1 and 3. Since this causes
duplication of the cost, remember to deselect Party 3. In practice it is best to run Turbo Reports if accruing costs,
these split the cost between the extensions involved (See Turbo Fields, Costing in the Note on page92 of this
section)

Description:
This will be the name of the Report that will appear in the List of Current Report Formats.

Add]:

Click on [Add]. The Report will appear in the list on the left hand side. The report can either be stored here and set
to run later using the Scheduler or it can be Run now.

RUNJ:

Highlight the report you want to produce and click on Run. The processor will start to gather the information and
after a few moments the Report Running menu will appear.

Line Utilization Base Report Running M= B
Group All Trunks

 To Printer
 Ta File

!
ILDW j

working ... CAMCEL | 0] I
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Report Running :

The Report Running window will show the name of the report that is running at the top. The radio button default is
View, and the view style will be set according to Printer selected when your login ID was created, (this can be
changed under System>User Add/Modify). You can change the option and send the report directly to a printer or a
file. If you select file, enter the path and name in the box below.

Note:  The Reports are viewed through the Report Viewer. For a further explanation see page 156 of the
System Management section of this manual. Report Viewer may be loaded on to any PC allowing
LUMBERJACK reports to be viewed on screen and printed locally.
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DetalLED FIELDS:

These Fields are the columns that are used when setting up a Detailed Report. You can create those you require
and [Add] them to the list. The list on the left hand side shows the Fields already set up.

Output Style:

Field Type ent _Hcogt j Add Cost; Time;
Agent Description Integer; None
Il:ost Update

Report Detailed Fields E
Angwer Delay |

Call Location ID_DD

Call Type Remave | Add Value

Charge Band |-| 1750

Charge Band Description ‘wtore |

Charge Rate o ICDSH\:‘AT .

Etialge Fate Description Protect Multiply
Teuxt Right e

CLI Location I e J Status |

Cost |£ z

Cost + 25%
T Help j .
Cost + WA Fired Costs | Display Cost

Date =
o | _'|_I IEost AT Esit |

Field Type:
This is a listing of all fields in the database since a report can be run on any of this information.

Output Style:

If the output of a fieldis to be manipulated in any way then the correct Output Style needs to be selected. Where
None the two following are ignored when the report is run. The variables are as follows:

CosrT: For example: To add 2p per call insert 0.02 in the Add Value box: to add VAT at 17.5% to the cost of
calls, insert 1.175 in the Multiply box. If there is an amount in both boxes, the Add Value box will be
incorporated prior to Multiplying.

TIME: For example: To add 2 seconds to a call duration, insert 2 in the Add Value box: to add 5% on to the
duration of calls, insert 1.05 in the Multiply box.

INTEGER:  If you are exporting formatted numbers such as dates or times as a .csv file, the package into which
you are importing may not be able to understand the format command. In this case, select integer, and
the dates and times will be exported as whole numbers instead of formatted numbers.

Heading :
This is where you define the title of the column as it will appear on the reports.

Justification :

Set the justification you require for the data in this column on the reports. For example, a list of costs should be
right justified to align the decimal points, a list of dialled numbers should be left justified to align the Area codes.

Display Cost :

£ 2 is the default (Sterling symbol shown before the amount, which is given to two decimal places). If you wish the
display to be Euro this box should read 2 € (the Euro symbol shown after the amount, which is given to two
decimal places). If you don’t want decimal places put 0 instead of 2. All call costs are calculated at the time of
logging and stored in the database in their originating currency (this is dependent on the Cost Style). Unless
otherwise specified under Std Currency in System>Defaults on page 126 of this section, (the default for producing
reports is £ Sterling).

Description:
Type in the Field name up to 31 characters.

Note:  When you [Add] a field that is also appropriate to a Summary field, you will be asked if you wish to make
the Summary Field as well. Click on [yes] and the heading will appear in the Summary Field listing. If
[No] is selected it can be added in the Summary listing later using this method.
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SUMMARY FIELDS:

These Fields are the headings that are used when setting up a Summary Report. You can create those you require
and [Add] them to the list.

The list on the left hand side will show the fields already set up. To add a new category to this list, you will first
need to set it up as a field under Detailed Fields. See NoTe above.

Report Summary Fields ]
Actars = INumber of calls =l fdd |
Actreszes
Anzwer Delay égz:-\ler Delay = j Update |
Back Stage Cost + 25% =
Charter - Failed Cost + AT ElzmEe |
Charter - Passed Duratian —

Cost Fixed Cost ;I

Bestore
Cozt +WAT Call Type - Feature ;I j
Diuration Call Type - Incoming i Fratect
Fined Cost Call Type - Internal [Elelizt |

Ma of Calls EaIITEEe-Da’G + Tk bo Trk &
Statuz |

Mo of Calls + Hizt

Mo of Calls Feature IND filker j Hel

Mo of Calls Incoming - Ll
Mo of Calls Internal ITEHt Right j

Mo of Calls Dutgoing ID.-" G

Mo of Calls Trunk, ta Trunk =
[ P T, T R
4| | _,I_I IND of Callz Dutgoing Exit I

Type:

Define the type of Summary you require from the following: Total, Average, or Maximum. These three relate to the
box below where the Field Base is selected. For example, to create a column for Average Duration, select Average
from the Field Type and Duration from the Field Base selection.

NumBer oF CaLLs:  When this is selected the Field Base options are greyed out and only the filters are available
for selection.

Base Summary Field:

A list of all information that can be summarised into Total, Average or Maximum. These base fields are set up
under Detailed Fields. If the Detailed Field you need has not been created, you can click in the [+] button beside
this list to go into the Detailed Fields screen. Set-up the field and when you [Exit] the Detailed Fields screen you
will return to this screen.

Filter :

Shows a list of all created filters. Select any filtering requirements for this Field. For example, if you want to know
the Average duration of all calls to France, you would select the Filter for France (Area Code is country France). If
the filter you require has not be created, click on the [+] button and you will be taken into Filters menu. Create or
modify a Filter in the usual way, [Exit] the screen, you will return to the Summary Fields window with the new filter
already selected.

Justification:

Choose the text justification or histogram type from the drop down menu.

Heading:

Define the title of the field; this is the column heading, as it will appear on the reports. Justification of these fields
will be the same as that selected under Detailed Fields.

Description:
Type in the Field name in up to 31 characters.
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TurBo FIELDS:

These Fields are the headings that are used when setting up a Turbo Report. Most of them will come already set
up in your system. However, you can create any further headings you require and [Add] them to the list, or
[Update] those that are already there.

The list on the left hand side will show the fields already set up.

Turbo Fields E

Type Output Style:
Ma. of call: premiurm \:'I‘*F‘ercentage of calls local j Add Cost; Time;
Mo, of calls private wire Integer; None
Ma. of callz trunk to trunk INnne Update |
Percentage callz freephone ID'DD =

Percentage callz incoming Femove
. AN | Add Value
Percentage calls internal |-| nono

Percentage callz intermational

Percentage calls local J Iz Local ‘\REK

Bestore |
Percentage callz mol.mle Protect | Multiply
Percentage callz national ITer:t Right ﬂ

Percentage calls other Ghatus |

Percentage calls outgoing IDZ — ] ispl
Percentage callz premium Help | Display
Percentage callz private wire Fived| Costs Percent | —

Percentage calls trunk to tunk =
D mmink e ~mnd Frmmm oo .
1| "I _'I—I IF'ercentage callz local Exit I

Type:
This lists the base fields that are available for Turbo Reports.

Output Style:

If the output of a fieldis to be manipulated in any way then the correct Output Style needs to be selected. Where
None the two following are ignored when the report is run. The variables are as follows:

CosrT: For example: To add 2p per call insert 0.02 in the Add Value box: to add VAT at 17.5% to the cost
of calls, insert 1.175 in the Multiply box. If there is an amount in both boxes, the Add Value box will
be incorporated prior to Multiplying.

TIME: For example: To add 2 seconds to the duration of each call, insert 2 in the Add Value box: to add
5% on to the duration of each call, insert 1.05 in the Multiply box.

INTEGER: If you are exporting formatted numbers such as dates or times as a .csv file, the package into
which you are importing may not be able to understand the format command. In this case, select
integer, and the dates and times will be exported as whole numbers instead of formatted numbers.

Heading :
This is where you define the title of the field, or column heading, as it will appear on the reports.
Justification :

Set the justification you require for the data in this column on the reports. For example, a list of costs should be
right justified to align the decimal points, a list of dialled numbers should be left justified to align the Area codes.

Display :

For CosT FiELDs: £ 2 is the default (Sterling symbol shown before the amount, which is given to two decimal
places).

For PercenTAGE FIELDS: 0% is the default. This means no decimal places and shows the percentage sign after the
figures.

Fixed Costs :

This button will be greyed out unless it has been selected as the Type. Click on it to select the relevant Fixed Cost.
It is possible to select more than one Fixed Cost in a column, the sum of the costs will be shown in the column.

Percent:
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This button will be greyed out unless a percentage heading is selected. If you click on this button you will be able to
define what the percentage represents. For example, if you want a percentage of Local Calls against Outgoing
calls, you would highlight Outgoing calls under the Percent button.

Description:
Type in the Field name in up to 31 characters.

NoTEs:

OtHER CaLLs: Some explanation is required regarding the heading option Number of Calls Other. If you
are running a report showing the breakdown of call areas i.e. Local, National, International, Premium,
Mobile and Freephone, you might expect this to equal the Total of all Outgoing calls. This may not be
the case in all instances. There will be times when outgoing calls are made that, for some reason, have
not been costed. This might be because the number was only partially dialled and therefore not
recognisable for cost allocation. It might mean that the number dialled is not in the tariff listing and that
the call was not costed. The option Number of Calls Other, therefore, is a summary of all uncosted calls,
INCLUDING INCOMING AND INTERNAL calls. Therefore, Outgoing plus Other will be equal to the Total Number of
Calls.

CosTing: Turbo reports are unique in that they break down the cost of a call to each party involved. E.g.
when an extension makes an outgoing call that, after talking, they then transfer to another party, the
Turbo report will allocate a proportional cost to each extension.
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Scheduler
Action
EINever. Backup Thursday =] IHun repoit A/E/HDQT/l /-
EIMever. Backup Friday
ElMever Backup wWesk 4 IDS:DD:DD wWed 20/08,/2003 Wl" s
EMever. Backup'week 3 — ate
EIMever. Backup'wesk 2 INnne N E

EIMever. Backup'week 1
| —Never Backup LastMonth | |

"LMever Delete Days Stored

YT emplatesiDetailed All Calls Base |7 |

supportEfocom. com:.li

IDutput to email

EI Bestore |

Remove

P

v S : ————— Output
E:JNEVE" Import Dirsctory INikki's Frinker Protect | P
"LMever Recost Al Days Marked . ~

Lo-Mever Import Tantf -*Lumbenack Server j Status

\

: 3 Recache Daily
00:30 25/08/03 Delete Reparts Save:
10:00 02/03/03 focom test

4| |

Printer

Help

L

Days Included |

. | IHun a Feport, send to email

dil

Enit

The Scheduler is used to automate report generation; import and export items in the database; and for

housekeeping.

The list on the left hand side shows the items already set up in the scheduler. These events may be scheduled to
run regularly, as is generally the case with reports. They may also be set up with no scheduled date (Never)
allowing you to choose the time when they are to run. This may be the case with a Tariff import or Extension

export.

Listed below are descriptions of the various types of scheduled activity:

Run Report

DATE:

FREQUENCY:
REPORT:

SELECTION:

OuTPUT:

PRINTER:

PC:

DAvs INCLUDED:

Type in the time and date that you want this report to run - use the hh:mm:ss dd/mm/yy format
(you do not need to enter the day - Lumberjack will do that automatically). If you do not enter a
time is set it will default to the set-up time. If you want the first report to run immediately, type Now
in the box.

Select the frequency for running the report or leave it at None for it to run only once.

Select the report you want to run. The drop down shows all the report in Report Setup.

If you are creating a .CSV, .LJR or .HTM file, enter the full path and file name. (See Notes below).
If you are sending a report to print, enter a number here if you want multiple copies.

If the output is to email enter the email address followed by the type of file you want to email - for
example to send a Lumberjack report enter the email address followed by :.ljr
(support@focom.com:.ljr). If you are sending to multiple email addresses separate each email
address by a semi colon (;) and add the file type only once at the end -
support@focom.com;helpdesk@focom.com:.ljr

Select one of the following: Output to screen; Output to printer; Output to file; Output to email; or
Only in reports saved

If you chose Output to printer, select which Printer Setup from the drop down.

If Output to printer is selected then the PC is the one that the printer driver on - ie the printer
selected in the Printer Setup - the PC must be on at the time the report is run, and Remote
Notification on that PC must be running.

If Output to screen is selected then the PC is the one that will View the report once it has been
generated.

If you are running a daily report that you do not want to be generated for Saturday and Sunday,
click on this button and deselect Sunday and Monday. (This assumes that reports have been
set-up to run Yesterday).
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DESCRIPTION: Give the event a Description. Click on [Add].

The report will appear in the listing and will run automatically on the requested dates. If reports
have been set for the same date/time, LUMBERJACK will automatically start them in sequence.

ExPORT The Export button, on the right hand side, allows you to export the list of scheduled events into a
file (.CSV format). It may then be imported into a spreadsheet.

Notes: When sending files to print you have the option to save as a .CSV, .LJR, .HTM or any other suffix of
your choosing. A .LJR file will save the complete LUMBERJACK report including all the parameter
settings along with the report data. If you want the data without the “junk”, save as a .CSV file.

If you are planning to import the data into a spreadsheet package, such as Excel, you will need to
change the suffix from .CSV file since these are imported automatically. The spreadsheet will strip off
any leading zeros making nonsense of numbers such as dialled digits. Choose another suffix such as
TXT.

If you regularly save files to the same directory, you may find it useful to give them a unique name so
that they are not overwritten. You can do this by adding the suffix SDAY$, $SMON$ and $YEAS or any
combination of these to the file name (Upper Case). This will add the day, month and year on which the
report was generated. (See above).

Import

Scheduler

Mever. Used to backup the system |Im|:n:|lt tariff j Evxpart |

. Import T ariff

Mewver. Recache az required INEVE' Add |
wMever. Impart Directory =
woMever. Export Extenzions INone j

00:00 24/410/01 Recacke Daily INot sed vith this type j 15

[=100:10 27410/01 Backup Systern ‘Weekly - Remove |
0010 30410/ Backup Monday | omstastes Bt 011 —
[=100:10 31410401 Backup Tuesday — Restore |
#0005 01/11/01 ANl Cals - Not 1/C or Internal | Not used with this type —

=00:10 01411201 Backup Wednesday
E=00:10 0241101 Backup Thursday

|
INot uzed with this type j Brotect |
|

F=100:15 0341101 Backup Friday |N0t uzed with this type Status
00:16 03/11/01 Delete Reports owver 90 days Daws Included =
00:17 03411701 Delete Days over 360 M

Help

LI | _,I Ilmporl T ariff Exit

This applies to extension, trunk and tariff information.

]

TypPE: Select the type of import required or highlight one from the list if you are going to change the
set-up.

DATE: Type in the date, including time if required, when this is to take place using the hh:mm:ss
<space>dd/mm/yy format.

FREQUENCY: Select frequency if required or set to None. This means the operation will not be repeated after
this.

SELECTION: Not used with this option.

PATH/DAYS: Type the path and name of the file to be imported or Number of Days if this box is relevant to

deletion of reports or data.
The next three boxes are not used.

DESCRIPTION: Type in a description of this action. Click on [Add].

Note:  [Add]/[Update]: For a new action, click on [Add] and it will be added to the listing. If you are changing a
previous action, click on [Update].
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Export.

This applies to extension, trunk and tariff information.

TypPE: Select the type of export required or highlight one from the list if you are going to change the
set-up.

DATE: Type in the date, including time if required, when this is to take place using the hh:mm:ss
<space>dd/mm/yy format.

FREQUENCY: Shglect frequency if required or set to None. This means the operation will not be repeated after
this.

SELECTION: Select the relevant PBX or tariff.

PATH/DAYS: Type in the path and name of the file to which the information is to be exported.

The next three boxes are not used.

DESCRIPTION: Type in a Description for this event. Click on [Add].

Note:  For a new action, click on [Add] and it will be added to the listing. If you are changing a previous action,
click on [Update].

Delete Days
Scheduler E
Mewver. Used to backup the spstem IDeIete dayz ﬂ Expart |
weMever, Import T ariff
MHewer, Recache ag required IDD:-I 7:00 Sat 0371172000 Add |
w-Mewer. Import Directomny —
w-Mever. Export Extensions IE“'E[-"J wieek j Update |
00:00 2410/07 Recache Daily INnt used with this tups j
[F=100:10 27,1070 Backup Systemn Weekly =
E—— 360 days emeve
[==100:10 30/10/01 Backup Monday I i3
[F=100:10 31,/10/01 Backup Tuesday — Best |
#0005 1/11/01 AllCalls - Not 15 or Intemal | Mot used with this type L
[=100:10 01,/11/01 Backup Wednesday Mot used with this b - Protect
=100:10 02/11/01 Backup Thursday [Hotuse I =] _ eoen |
==100:15 0341101 Backup Friday | Wot used with this type [I—— |

0016 031/01 Delete Reports over 90 days
0017 0341/01 Delete D ver 360

Days Included |
Help |
LI | _,I IDeIete Draps over 360 Exit I

As part of its housekeeping routine, LUMBERJACK will automatically overwrite the oldest days the number of days
selected.

TypPE: Select Delete Days from the list.

DaTE: Type in the date, including time if required, when this is to take place using the hh:mm:ss
<space>dd/mm/yy format. If either the time or date is omitted, LUMBERJACK will assume the
current time or date.

FREQUENCY: Select frequency of this operation. E.qg. if this is set to daily, the system will delete the oldest
daily file each night; if set to weekly, the system will delete the previous week, once a week, and
S0 on.

If a manual deletion is to be practised, set this to None. However, you must keep an eye on
hard disk space. (See Free Space: Remote Notification in the system tray, page 99)

SELECTION: Not used with the type.
PATH/DAYS: Enter the number of days to be stored on the system.

The next three boxes are not used.
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DESCRIPTION: Insert a Description of this event. Click on [Add] and it will appear in the listing.
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Recache System

When there has been a change to the database that affects the costing procedure, you will need to recache before
the alterations can take effect. A protected Recache will be set up on your system to run each night.

Recaching is required under the following circumstances:
after anything has been imported.
when there are any changes to the tariff.
when there have been any changes to the costing style.
when trunk lines, extensions or operators are reassigned or inserted.
when any trunk is reassigned to a new tariff.
when there are any changes to the fixed cost allocation.
when there are any changes to access codes e.g. changing carrier.
when there are any changes to account codes.
when there are any changes to the Turbo filters

A Recache re-indexes the database and can take a few minutes to perform depending in the size of your system.
Whilst a Recache is in progress all call data is stored in a buffer and processed upon completion. Neither is it
possible to access the system, so if you want to carry out more work it is best to schedule the Recache for later.

TvPE: Select Recache from the list.

DaTE: Type in the date. (See Note below)
FREQUENCY: Select None.

SELECTION The next box is ignored with this option.
PATH/DAYS: The next box is ignored with this option.

The next three boxes are not used.

DESCRIPTION: Insert a description of this action. Click on [Add] and it will appear in the listing.

NoTte:  Where Recache is already set up in the listing and you want to run it immediately, type ‘Now’ against the
date and click on Update. A box will appear showing the progress of the Recache. It is not possible to
use the system whilst a Recache is in progress since it is accessing the database. In practice, however,
it will only take a matter of minutes depending on the size of the system.

Backup System

Scheduler 1]
EMever. Used to backup the system  a | IBackup system j Expart |

£o-Mever. Impart T ariff
Mever, Recache as 1equired IDD:EH:DD Mon 01./04/2002 dd |
MHever. Restore Days from Backup —

"L Mever Recost Marked Dayps IEVEW manth ﬂ Update |
gNever. Rur a Repart ILast F arith ﬂ =

00:00 28/03/02 Recache Daily - Femove |
gum  30/03/02 Delste Reports over 8| |5 Yicmetbackups\SDATS $MONS §¥ —

VL0017 30/03/02 Delete Days over 360 Best |
&5 00:01 01/04/02 Backup Last Month |Hest0re all phis j bt

E100:01 02/04/02 Backup of Monday Mot usad with thiz bos P
- fect
ESI00:01 03/04/02 Backup of Tuesday I P =l B |

[ESI00:01 04/04/02 Backup of Wednssda || | Mot used with this type [ I—— |
E100:01 05/04/02 Backup of Thursday 7 =
E100:01 06/04/02 Backup of Friday Ml Hel
ES00:01 07404702 Backup Week Ll

=01 141407 B arkyin afask ? i
4 |'_‘ s I'n Mee _,I_I IBackup Last Marth Exit I

This will make a backup of the database information. That is: all processed data; all tariff details; all report set-ups;
all system defaults; all Groups, Filters, Extensions names, etc. What it does not store is the Reports Saved; Raw
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Data; History Log; Error Logs. Reports Saved are generally stored under a directory called \licms\Reps\. To make
a backup of these reports, copy them across in Windows Explorer at any time.

Backups must be performed regularly using the LUMBERJACK procedure. If LUMBERJACK has been installed on
to your network, which is backed up regularly, this will not be sufficient, many of the LUMBERJACK files are held
open for logging. The LUMBERJACK backup pauses logging, collecting the call records in a buffer. Once the
backup is completed, the buffered data is then logged.

A network backup will save the raw log collection file. However, if an attempt is made to write to this file during a
network backup, any call record that needs to be written to the file at that time will be lost. The record will be
logged, but will not appear in the raw log file.

Decide on the frequency appropriate to your site then set up the regular backup in your Scheduler:

TypPE: Select Backup from the list.

DaTE: Type in the date. It is best to select a quiet time for this operation. Usually a Sunday. Whilst a
backup is in progress, the raw data will be stored in a buffer for logging on completion and the
system will be locked. No reports can be run at this time.

FREQUENCY: If you make a lot of changes to the database information during the day, you may wish to perform
a daily back up.

SELECTION: Selected here whether you are making a backup of the entire system or select from Yesterday,
last 7 days, last 14, 31 93 days or Last Month. If one of these periods is selected, a full back up
will be made but the logged data will be limited to the number of days requested.

PATH: Type in the path and file name for the backup. Choose a separate drive from the one on which
LUMBERJACK is stored. If you have a stand alone machine use a zip or tape drive for back-ups.
If you are attached to the network, create a sub-directory on a separate machine.

The next three boxes are not used.

DESCRIPTION: Insert a description of this action and click on [Add]. It will appear in the listing.

Suggested Backup Routine:
A backup of the entire system is done at installation. The suggested backup routine for after this is as follows:

1. Daily backup of Yesterday
2. Weekly backup of Last Seven Days
3. Monthly backup of Last Month

To save space you can set the “Daily” backup to run on a weekly basis. For example, every Tuesday the backup
can be set to run for Yesterday (Monday), providing you add the name of the file (eg Monday.ljb) to the path of
where the backup is to be stored each week the system will overwrite the file with the new backup, thus giving you
a maximum number of daily backup files. (You may wish to only run these backups on Tuesday through to
Saturday - thus giving you backups of Monday to Friday.)

Scheduler
EMever. Used to backup the system & IBackup ayztem j E=port |
£-Mever. Impart T ariff

Mewver. Recache az required II:II:I:D1 100 Tue 02/04/2002 Add |
gNever. Restare D ays from Backup —
"L Mever Recost Marked Days IEVEUI week j Lpdate
gNever. Run a Repaort IYesterday j =

P00 3070302 Delete Days over 360
E00:01 01404402 Backup Last Morth |Hest0re all pbws

B 0007 020402 Backup of Monday INDt used with this type j Frotect

00:00 28/03/02 Recache Daily - - Remove |
% D016 30/03/02 Delets Repots ower 3| |5 ismstbackupsiMonday i —

Restare

E00:01 03/04/02 Backup of Tuesday
EI00:01 04404/02 Backup of Wednesds INDt uzed with this ype

E00:01 05/04/02 Backup of Thursday 7 Daws Included
ESI00:01 06/04/02 Backup of Friday M
E00:01 0704402 B ackup Week1

=N 144N Fackun wissk 2 hd
P r‘ SR _,I_I IBackup of Monday Exit

Status

Help

il
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NOTE: Where backups are scheduled regularly, users will want to set up a separate sub-directory on the
network in which to store them. Type in the path as shown in the example above with the final
backslash. This will ensure that LUMBERJACK will automatically add the date to the file name to avoid
the file being overwritten by the next scheduled backup.

Restoring the System from a Backup

If the system were to crash and the backup needed to be restored, contact the Help Desk immediately. To effect a
full Restore, it is necessary to create a blank database within SQL Anywhere, copy the back-up version to it, then
use the Restore command within LUMBERJACK. This task should only be carried out by competent engineers or
data may be lost.

In most cases, if there has been an unscheduled power down (that’s a polite way of saying that your network has
crashed), LUMBERJACK will reboot quite happily. However - there is always that one occasion when things do not
go according to plan and the database cannot recover. In these instances, get in touch with the Help Desk
immediately, and we will rebuild the database and restore the back-ups. Do not attempt this yourselves unless you
are extremely familiar with Sybase SQL Anywhere and we are all marooned on a desert island.

However, you might need to access a back-up if some of the processed data has been accidentally deleted (under
System>Days Stored). Under these circumstances you would use the Restore Days option in the Scheduler.

Scheduler E

=INever. Used to backup the system & IF!estore Daps only ﬂ Expart |

Ty—nNever Import T ariff

INever Add |

Mewver. Recost Marked Days INnne [ Update |

Mever. Fun a Report IBDSCh j =

00:00 23/03/02 Recache Daily _ - T —

00:16 30/03/02 Delete Reports over 9| [ Vicms\backupsibackup1 011023 fi —I‘
Y0017 30/03/02 Delete Daps over 360 — Best |
E=I00:01 0104402 Backup Last Month [Mot used with this type L
[E100:01 02/04,/02 Backup of Monday Mot used with this & - Protect
ESI0001 03/04/02 Backup of Tuesday [Not used wil s bee =l _ poea |

E=I00:01 04/04/02 Backup of Wednesda | | Notused with tis type [I—— |
E=100:01 05/04/02 Backup of Thurgday 7 —
E=I00:01 D6/04402 Backup of Friday Ml w
ESI00:01 0704402 Backup Week] LI

nn-m 14404/07 B lr Wheel
4 |'_‘ SIS _I_I IHestore Draps from Backup Exit I

This option allows you to restore the processed data for all the days covered by this backup. Once you have
selected the back-up for the relevant period, go into System>Days Stored and delete all the processed days
covered by this back-up.

Go into Reports>Scheduler and select Restore Days. Type in the back-up file path and name as shown above. Set
the time and date you want this to start or, to do it immediately type NOW in this box. [Add] this option to the list or,
if one is already set up click on [Update].

LUMBERJACK will collect all the processed data from the back-up file and restore it to your database.

Free Space Check

When you make a back-up, the file is collected on the main server before storing on the
designated drive. It is a good idea to use the Free Space Check to warn if the system is running

out of space. |-§D”VE Df
Click the right mouse button on the Remote Notification Program. That's the “blue” tree in the ::D'?"e E

. Wrive
System Tray (the bit next to the clock). I Diive G

Select the Drive that stores LUMBERJACK and set the free space to maximum size of a monthly Fg'?“e :*
backup (If you have bags of space, set the limit higher). This will ensure that you are notified if I'D:::: i
disk space is low. Fbivek

You may also use this program on the Client PC’s but it will only be looking at the Client drives - Eﬂ?'%

not the LUMBERJACK server

oK
NoTE: On Windows ME, 95, 98 PCs the maximum free space it can check for is 2,048 Mb | =
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REPORTS SAVED

This is a list of all the reports that have been run and still remain on the system - the most recent being at the top.

|EOIour Printer

: sermbourg Test
17:1310/01/02 Lusembourg Test

Wigw

17:02 10/01/02 Luxerbourg Test oo iogo By
oo Tint

16:55 10/01/02 Luxzembourg Test pow logo

16:53 10/01/02 Lusembourg Test watermark,

Copy
16:51 10/01/02 Lusembourg Test

16:51 10/01/02 Lusembourg Test

14:28 17/12/01 Summary B aze Report
14:28 17/12/01 Summary B aze Report
14:27 171201 Summary B aze Report
14:27 171201 Summary B aze Report
1015 17/12/01 Surmmary B aze Report
10:02 171201 Surmary B aze Report
09:53 17/12/01 Surmmary B aze Report
09:53 171201 Summary B aze Report
03:51 17/12/01 Surmmary B aze Report
0946 17/12/01 Traffic Summary Basze Re
03:3317/12/01 Detailed Dizlled Mo Baze
IDS:2B 17/12/M DetailedIDiaIIed Mo Bas'e i

Update

Remove
Bestore
Brotect
Statuz

Help

dd i

P ILu:-tembourg Test

[ViEw]: Shows the report you have highlighted on screen. Alternatively, double click on the report.
Once in the Report Viewer, a menu bar at the top left of the screen allows you to: zoom in; zoom
out; go to previous page; go to next page; select printer; select section to print; and, finally, the
print option allows you to select the pages you want to print.
You can view selected pages in advance using the elevator at the far right of the menu bar.
To exit this screen, click on the [X] symbol at top right as per normal Windows ‘95 convention.
Note:  The Report Viewer is a separate module specifically designed for viewing LUMBERJACK reports. It can
be provided to users who do not have LUMBERJACK installed, but who may wish to see reports on
screen rather than in .CSV or .HTM file format. This program may be E-mailed with the reports. (See
Installing Report Viewer, Page 157 of the System Management section.)
[PRINT]: Highlight the report, select the required printer set-up from the centre column, and click [Print].
[Copy]: Highlight the report to be copied and click on [Copy] and the following box appears:
Copy Destination e
'here would you like to copp to?
& CEY file,
Recreate report zetup for this repart.
Email the report
............ E |Ie| Beport Email le

[FiLe]: If you are making a file, a Windows dialogue box appears. Insert the name, file extension and path
for the file. Select the extension of .CSV , .HTM or .LJR as required.

[REPORT]: If making a copy of the Set-up, insert a report title and click on [OK]. The new report will be added
to the list under Report Set-up. If using sub-directories, it will appear in the same sub-directory as
the original report.

[EmALL]: You will be given the following Options:

Howa do pou want the report attached?
LJR | LY | HTH TRT |
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Select the type of attachment you want to make and insert the email address in the box that appears. You will
need to set-up the LUMBERJACK server with a MAPI compliant E-mail address to use this. If you want to use
e-mail and the E-Mail Scheduler is not already set up call the Help Desk.

[UPDATE]: Click on this if you want to save a change to the description.

[Remove]: This will mark the highlighted report for deletion and the report will be removed from the list once
you click on [Exit]. It is important to keep this list to the minimum number of reports required, since
storing reports in this manner eats up space on your hard disk. It also makes it harder to find
specific reports. In Scheduler you can use Delete Reports to automatically remove reports after a
specified number of days - see page 93 of this section.

[ResTORE]: If you have marked a report for removal and wish to reverse this, use Restore before you click on
[Exit]. It will also unprotect Protected reports if you have logged on at an appropriate level.

[ProTECT]: If you have produced a report that you need to keep, you can protect it by highlighting it and
clicking on [Protect]. The report can only be unprotected by you or someone of a higher user level.
To find out who protected the report, click on [Status]. A protected report will not be subject to the
Report Deletion period set.

[STaTuUS]: This will show the name of the report, the last time it was updated, by whom and the level of that
user.

[HELP]: Takes you into the interactive help screen.

[ExiT]: When you have finished, click on [EXIT] to leave this area. Any reports marked for removal will be
deleted.
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PrINTER SET-UP

This section allows you to set up the defaults for the various printers on your network. Once added they can be

incorporated into the report set-up.

Printers on the
pc you are

working on ter | Nikkis PC

| 4w

serlet 2100 Series PCL B, j Update |

¥ ltalics Biestore |

IB Rem

Computer

| _that Printer

Driver is on

Choose the
Font you
want to use

Graphic | Brotect |

Section | B
Statuz |
Help |

Logo
J arial
Choose the
Font sizes you [10
want ¥ Bold
Heading / Body Header |
| Footer
Border |
4| | _,I Ifocom logo

Enit I

Bold is for the
Heading

Italics is for
the Footer

A list of the saved set-ups appears on the left hand side. The Command Buttons on the right hand side are

standard.

COMPUTER: This is usually the computer you are working on; to see it in the list of computers it must be
added to Lumberjack under System>Computers (see page 127 of this section).

PRINTER This will show a list of printer installed on the PC you are currently on then type in a description
for this set-up.

Fonr: Select the font size for the header, the body of the report, and the footer. Additionally, the

header may be displayed in bold and the footer in italics if preferred, set this by checking the
boxes. The fonts available will be those compatible with the selected printer.

This window also contains four buttons to menus that will give you further control over the printed report.

[Header] Setup

Ja =l frs =R =]
IFirst j IFirst j IFirst j
IFirst j IFirst j IFirst j
IFirst j IFirst j IFirst j

LCancel | |

The set of twelve boxes refer to the report header information. The options All, First, None, Not First. The prompt
line explains the function of each box. In the above example, the header will display all the report set-up
information on the first page, but only the report title on the rest of the pages.

It should be noted that the Full Filter box displays a complete description all the filters used in the report, including
any flags that may have been selected. The filter and sub-filter will only show an abbreviated entry.
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[Graphic] Setup

Logo ang Graph Setup 1]

Iu:\focom\lngn\.focom lngao.brip

|3su |3su
| Ovensite Center on page =l
| Basic Calours =l
|255 |255
| Automatic =]

Cancel |

This window deals with all graphics that may be used with the reports.

BitmaP:

SizE:

PosiTion:

COLOURS:

SizE:

DPI:

The company logo or other bitmap may be incorporated into the header or used as a background to
the reports. Insert the path and file name in the top box.

The two boxes below refer to the size of the logo. These are in pixels (72 pixels to the inch).

Top Right, Centre, Left, whole page, etc. If the bitmap file is manipulated in a paint program it may
be saved as a very pale image that may be used as a watermark behind the reports.

These refer to the bar and pie charts. These colours are set up under Textures. See Page 105 of
this section. If this option is left as Basic Colours, it is possible to change the texture after the report
has been run by selecting a different printer setup that has a predefined texture. If a texture is set
when the report is run, it will remain at that setting regardless of the printer setup used.

This refers to the size of the pie and bar charts. Also in pixels.

(dots per inch) This relates to the quality of the pie and bar charts. The greater the dpi the better the
quality of the chart. However, some printers require a lower dpi rate in order to print the graph.

[Border] Setup

|u_
T
ID—
sl [T ]

You can customise the report border, setting the measurements in point size. This is useful if reports are being
stored in a clip file as it allows you to print a wider margin on the left hand side.

If these are set to zero, LUMBERJACK will use the printer’s defaults.
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This menu offers further options for customising the printer set-ups. Particularly useful for scheduled reports where
only limited sections are required for printing.

REeVERSE ORDER:

HisToGRAMS:

ExTrRA TEXT SPACE:

BoLbp AND SpPACE:

Sends the report to printer in reverse page order.

Histograms may be printed in black text on grey, or inverted to produce white text on
black. Some printers will only see one of these options.

Some printers produce reports with the lines very close together, if this is a problem, tick
this checkbox.

The next six boxes deal with emboldening the font or adding additional space around the
text in the section headings, the column headings, and the summary lines. The sections of
the report refer to those parts with sub-totals, i.e. when you run a Detailed Report on a
Group, each extension within that Group will have a sub-total, this is a Section.

In each of the following five cases, the full report is generated, but certain sections are suppressed when sent to
print. To view or print the full report, choose a different printer format or select them using Report Viewer:

No ZErRos SECTIONS:

No Top SECTION:

No SuB-SECTIONS:

No ELEMENT SECTIONS:

No INTERVAL SECTIONS:

SUMMARY PAGES:

REVERSE SECTION:

MIN. LINES:

If you do not want to see null usage, check this box.

The Top Section refers to the top level of the report, i.e. the summary of the various
sections in the report. Check this box if you do not want the summary printed.

This allows you to print only the summary section. For example, when running a report by
Group, the final section will summarise all the section data. If you want to send only this
section to print, tick this box.

Where you have sub-totals at the end of each element, check this box if you want to print
the detail without the sub-totals.

Check this box if you are only interested in seeing the interval sub-totals. Say that you
were running a Detailed Report but opted for an interval of an hour. The report would
show all the calls made during the selected period with a sub-total at the end of each
hour. If you were to view this using the No Interval Sections option, you would no longer
see the individual calls, only the sub-totals.

You have the option to print the final summary contiguously after the sections. The default
is to force the summary on to a separate page.

This will print the Section Summary first instead of at the end of the report.

This deals with page handling. To avoid widows and orphans, set here the minimum
number of lines to be displayed on a page. Alternatively, if you want each section of a
report to begin on a new page, type New in this box.

Once the defaults have been set, give it a description then click on [Add]. Now you can set up other printer options

and defaults.

Note:  If you have changed the settings on the physical printer you will need to update the relevant printer
set-up from this screen for it to become effective.

Reference
Page 104

Lumberjack User Manual Version 1.4
July 2003



LUMBERJACK

TEXTURE

The texture screen allows you to amend or set-up new colour schemes for Pie and Bar Charts. You can create
your own bit maps for use in these charts, e.g. incorporate your company logo.

The list on the left hand side shows the colour and texture set-ups already available. To incorporate these into your
charts see Reports>Report Setup>[Report Fields]>[Chart], and also Graphic Setup page 103.

To set-up your own schemes use the central section of the window.
Choose the Texture Type:

FOREGROUND ONLY: Solid colour chart segments. To create new colours click on the top colour box to the
right of the Texture and select a colour from the colour menu or create a new one
using the colour chart grid. Click on Add to Custom Colours and [OK]. The new colour
will be displayed in the Foreground and Texture boxes. Click on [In] and the new
colour will be added to the bottom Texture List. The colour sequence may be changed
by highlighting the colour and using the [Up], [Down] and [Out] buttons.

TEXTURE ONLY: Default bitmaps with brick and wood effects. Foreground and background colours will
not work with this option.

GRADIATED TEXTURE: Gradiated is a new word invented by the programming team which has now become
the de facto term®. What it means is default patterns with two tone colour schemes.
Click on the coloured boxes to the right of the Texture box to select the colours.

UserR DEFINED TEXTURE: Bitmap patterns or logos designed by the user. To add to this list, create a pattern in a
paint package and save the files as bitmaps under the reports textures sub-directory.
Under this option the colours will be the same as the design colours. The naming
convention should be map0.bmp, mapl.bmp, etc. You can create a maximum of 256
patterns. These designs should be saved under a sub-directory called Texture under
the ljicms\reports\ sub-directory. If one does not already exist it should be created.

GRADIATED User DEFINED Bitmap designs created by the user may be used. With this option it is possible to
change the colours using the background and foreground buttons. Save the pattern
as a bitmap using the naming convention of alt0.bmp, altl.bmp, etc., to a maximum of
alt255.bmp. The files should be stored under ljcms/reports/texture, as above.

DESCRIPTION Give this new texture set a name.
[App] The selection will be added to the list on the left hand side of the window.
PiE CHART

* ... Er, within Focom Limited , that is, don't quote us, it's embarrassing .....
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You can set up various styles of Pie Chart to use in the reports.

The list on the left hand side shows the charts that have already been set-up.

Tvypes oF Pie CHART Select from Donut, Disc, Rounded Pie, etc. for the shape you require.

SizE: Choose the Radius, Width and Height. The prompt line will show the size limitation available
when you hold the cursor over the items.

If you want to see the Pie Chart segmented, enter a figure in the Split box.

Clicking on the View button will show the shape of the pie you have created.

Once you are happy with the shape of the Pie, select a font and check the boxes to show title, percentages,
legends, etc.

Give the style a Description, e.g. Doughnut Split. Click on [Add] and the Pie will be added to the list on the left hand
side.

Note:  The size and final colours of the charts may be incorporated into the printer set-ups.
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BAR CHART

Set-up bar charts for use with reports.

The list on the left hand side shows the charts that have already been set-up.

ViEw Click on this button to see the shape of the bar chart selected.

Font This will take you into a standard Windows font screen. Select any specific fonts you wish to use
on the chart. These will be applied to the axis and legend information.

Check the boxes to show legend, axis text or stack elements.

SHAPES Select from: bar, rounded bar, area, or strip.
CoLour Use this box to change the colour of the background.
DESCRIPTION Give this chart a description a click on [Add] to save it.

Note:  The size and final colours of the charts may be incorporated into the printer set-ups.
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ReaL TiMve MENU

ReaL TiME

Real Time display offers the following options: Pie Chart, Histogram, Text Display, Alarm Message. All pie charts
and histograms are reset at midnight. The text display will show the last 50 calls.

TypPE: From the top box, select the type of display you want to create.
COMPUTER: Select the computer on which this display should appear.
TiME FRAME: If you are interested in monitoring calls made during a specific time period, e.g. outside

office hours, set the time frame here.

ACTIVE ON START-UP: If this box is checked, the Real Time screen will be reinstated automatically in the event of
a power down.

Groupr Limit the Real Time by selecting a Group.

ITEMm: The contents of this box changes according to the Tvre selected. You will either be offered

a list of Pie Chart options, Histogram options, or database Fields from which to select your
text display. The Fields are also used with Alarm messages which are described below.

Once you have completed your set-up, type in a Description and click on [Add]. The name will appear in the listing
on the left hand side.

ViEw: Click here to view the screen highlighted in the listing on the left hand side. In order for any of the
screens to be active, you will need to keep the View Window active on the desk top, it may be
minimised. There is a maximum of 25 concurrent Real Time screens per client.

Text Screen: Create a text screen by selecting the columns from the Item menu. Highlight them and click on [In].
They will appear in the Selected box below.

When you View this screen, it is possible to use the Config button to amend the columns selected.
Changes made this way will not be saved. To update the screen permanently, you will need to
return to the previous screen, reselect the columns, and save it from there.

ALARM: The figure below shows an Alarm Message set-up. The client wants to be warned if anyone dials
the emergency services.

Select Alarm Message from the Type box.
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From the Item box, select the message components. In this case, we have asked for the
Extension that dialled the number, the user allocated to that Extension, and the start time of the
call.

In the Alarm Text box, design the message, as you want it to appear on screen. Items in the list
are referred to in order as <F1>, <F2>, <F3>, etc. Compile the text message inserting the

references as appropriate

In the above example, the text would be typed At <F1> Ext <F2> <F3> dialled emergency
services.

The message that would appear on screen could be: At 11:31 Extn 1234 John Smith dialled
emergency services.

Message hold up to a maximum of 32 different Fields within the text. Fields may be repeated
during a message. A maximum of 25 alarm messages may be displayed at one time.

Under [Restrictions], set the Dialled Number Equal to 999, 911, or 112. Restrictions are
described in detail below. (For information, the US & Euopean standards also work in the UK.)

[ResTrICTIONS]: It is possible to set up five parameters within each filter. These are AND filters, which means that
the data will only accrue where all the criteria are met. (See page 34 of the Tutorial section and
page 78 of this section.)
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From the first column, select the type of filter.
From the second column choose the comparison type.
In the last column specify the comparison.
Once the parameters are set, click on [OK] and you will return to the previous window.

In the top box in the centre of the window, the time frame for this filter may be set. Select from the
drop down list or insert your own.

Insert a description for the filter in up to 31 characters.

Click on [Update] to save the settings.

Note:  Remember to click on [Update] if you make any changes to the filter parameters otherwise the changes
will not be saved. Update applies both to changes on the main screen and the [Restrictions] box.
To make the alarm active, click on [View] and it will appear minimised on the screen until the alarm
criteria have been reached. The message will then be displayed on the screen.
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TARIFF MENU

A full explanation of setting up a tariff from scratch, of importing and exporting tariff information is set out under
Section 5 of this manual.

The tariffs are split into Tariff provider, Band, Rate, Area Code and Bank Holiday.

If you have taken tariff maintenance, your contract will cover you for a certain amount of updates per year. These
will be sent to you on disk or via modem according to your agreement.

NoTE: TARIFFS SHOULD NOT BE CHANGED UNLESS YOU HAVE CONFIRMATION FROM FOCOM LIMITED OR YOUR TARIFF PROVIDER.

TARIFF

This lists the tariffs that have been installed on the system. A new tariff is normally loaded via the Scheduler,
although it can be built from scratch using these windows (see page 147 of the System Management section). To
install a complete tariff from a .CSV file, see page 151.

The Currency display refers to the denomination and the number of decimal places set for the charge rates. This is
generally three places. Insert the currency as you want it to appear, i.e. 3 € would be appropriate for Euros to three
decimal places.

CHARGE BanD

Select the Tariff in the top centre box, and the list on the left hand side will show the appropriate Bands.

The box below shows the category of each of these Bands. These categories are used in some of the Report
options as flag types.
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The Charge Band Discount Level shows the rate of discount allocated by your carrier. This will be set automatically
when the tariff is installed.

CHARGE RATE

This sets out all the Rates appropriate to the tariff Bands.

TIMES: The Start and End Times for the Rate.
Days VaLID: Select the days on which these times will be valid.
ConnNEcTION TIME! The estimated delay prior to connection. E.g. three rings takes approx. nine seconds. If this is

set to 00:00:09, the system will allow nine seconds before starting to charge for a call.
Modern switches generally give the actual talk time. If, in PBX>Cost Style, the Ignore
Connection Dely check box is checked, then this box is ignored (see page 124 of this
section).

Time UniT: The time unit to be used for costing. If calls are to be costed to the nearest second, this
should read 00:00:01.

SLoTs: Some tariff companies charge multiple rates for long calls. E.g. the first five minutes is at 5p
per minute, the next 10 minutes is a 4.5p per minute, the rest of the call is at 4p per minute. In
this case you will need to use the Slots. There are three available. Leave this set at Slot 1 for
a standard rate. If there is a Connection charge Slot 1 would be used for this and set to
1 second duration, Slot 2 would then be used for the standard rate.

Minimum CosT: There is usually a minimum cost for calls over any carrier. This is inserted in the minimum
cost box. If this is set at £0.000, calls will charged at the set rate according to the time period.

DuRrATION: The slot duration applies if you are setting up more than one slot. Otherwise this should be
set to 23:59:59. This means that this cost is applicable for the whole charge rate period.

CosT: This is the cost per time period - as set out in the adjacent box.

PERIOD: This is the time period by which calls will be costed.

DESCRIPTION: The description is for amplifying the Rate name.
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AREA CoDE

When you first go into Tariff>Area Code you will see the User Defined section, which is now a global feature that
will allow you to put your own description against the number. For example you might make lots of calls to a local
taxi firm and rather than wonder who the number belongs to you can add a name to the number.

Select the
Country where
the number is

Lumberjack
will still cost
the call in
the normal Type in the
way name you want
against the
number
Click [Add]
Type the full

number - no
/ spaces

‘\ .
Click [OK] I

By changing the first drop-down to one of your tariffs you will be able to check how various numbers are costed.

These are all the telephone number prefixes and the relevant charge bands. The list on the left hand side can be
sorted either by Code number, which acts as a useful Code Decoder, or by Description, useful for looking up an
Area Code.

The list in the middle are the different bands used within the tariff - the one highlighted is the one used for the
selected Area Code - in the above example this New York area code is charge at Band 04 by BT. You can use this
information to go back to Tariff>Rate, change the tariff to BT and the band to 04, to see what the charges are.
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Bank HoLipay

In order that logging is charged correctly over bank holidays, you have the option to set up the dates on which
bank holidays occur and the rate at which they should be charged. This can be entered at the beginning of each
year. For recurring dates, such as 1st January, New Year's Day, enter an asterisk in the year box, this will be
applied to each year. However, whenever the holiday falls on a weekend, you may need to enter the following
Monday which will be the official Bank Holiday.

Most tariff providers use the weekend rate as their Bank Holiday rate. If there were a separate charge, it would be
included in your tariff when installed. Unless you have other information, select the Saturday as the Bank Holiday
rate to charge.
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This area stores most of the fundamentals regarding the PBX information. The auto-learnt Extensions, Trunks and
Operators. The Access and Account Code settings. There is also the Costing information.

PBX

List of current
PXB’s

This forms part of the installation set-up. Here the information regarding your PBX is selected. THE PBX
SELECTION MUST NOT BE CHANGED WITHOUT PRIOR DISCUSSION WITH FOCOM LIMITED. Any changes
may invalidate your maintenance contract. It is not generally possible for a customer to be able to [Add] a new PBX
to the system, the exception will be made, for example, where the system is used for peripatetic logging.

[Fixep CosTs]

PBX TyPE:

COSTING STYLE:

I/C CosTING:

Nope ID:

ExcHANGE RATE:

LoCAL CURRENCY:

ADDITIONAL SETTINGS:

DESCRIPTION:

For a full explanation on setting up Fixed Costs, please see the System Management
Section.

Lists the PBX Analysis programs in use by the system.

Shows the default costing style for outgoing calls. This can be overridden under
PBX>Trunks, see page 117 of this section.

Insert here the default costing style for incoming calls. To do this you will need to be able to
see the CLI or have a fixed cost per call. In order to see the CLI location on your reports, the
incoming calls will be associated with a tariff. (If you are not interested in incoming call
costs, you need not select this column in your reports, the tariff selection is there purely to
be able to reference the CLI location). Once again, this can be overridden at the PBX>Trunk
selection menu.

The PBX network address.

Where logging international sites, enter the exchange rate here. This will allow you to run
reports where the international tariff rate stored can be translated into £ sterling. Any change
to this area will require the system to be Recached before the update is acknowledged. (see
Recache System on page 97 of this section, and page 155 of the System Management
section.)

Insert here the local PBX currency and the number of decimal places the costs should
show. E.g. £ 0 will show costs in the British format of pounds sterling with no decimal
places; 2 € will show costs in Euros with two decimal places and the currency symbol
coming after the amount. This allows the cost to be stored correctly on the database.

These settings have a different purpose depending on the switch being logged. See Site
Specific section for description of these settings

PBX set up description in up to 31 characters.
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The following series check boxes are found under the [Options] button:

Refers to Extension learning only
(since this is relevant to the
licence). It will not affect

LUMBERJACK's ability to
autolearn Trunks, Operators etc

Where these are output by the
switch, they may be selected

This is relevant to the ISDX only.
The default is for LUMBERJACK
to link all transferred calls as per
the ISDX flags. This can be turned
off if not required. If this box is
checked the individual parts of the
call will be logged separately.

IMporT PBX FILE

These apply
differently according
to the switch that is
/being logged. Those

relevant to your
switch are listed
under the Site
Specific section of
this manual.

—Refers to the date
format

Can learn
extensions that are
on other PBXs.

This can be used as a way to create groups, provided that LUMBERJACK has already learned the extensions to
go in the groups. The PBX file is a .CSV file that shows the group name and the extensions to be included in the

group.

Select the .csv file and click [Open], then click
[OK] on the next window - File sent for import

For information on how to set up a PBX file call
the focom limited Help Desk
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LUMBERJACK is auto-learning and once the system has been in use for a few days, most of the trunk/PW
information will appear in the list on the left hand side. Select the relevant switch in the top middle box; highlight the
various trunk groups, e.g. 001001 to 001030, and type what they are (e.g. BT ISDN) in the description box. This
description will appear as the trunk name when running reports. Click on [Update].

[Fixep CosTs]:

[ApD]:

COSTING STYLE:

[REmoVE]:

For a full explanation on setting up Fixed Costs, please see the System Management Section.

Although the system is auto-learning, the trunk needs to be in use before it can be recorded here.
If trunks/PWs are not used, which may be the case for emergency traffic overflow lines; they can
be added manually by clicking on [Add] and inserting the Trunk ID as the Item. To insert a range
of trunks say Group 5 trunks 0 to 10, type in 005000 to 005010. The range will be added to the list
in numerical order. Alternatively, force the switch to make calls over all lines so that they are
learned automatically.

The default costing style for all outgoing trunks is set up under PBX>Cost Style, page 124. You
can override this here by setting a costing style for an individual line. This is also where you set up
incoming call costing.

In the centre column, select the appropriate PBX from the top box.

The second box refers to incoming call costs. These calls can be costed if the CLI is given.
Highlight the incoming lines and select the appropriate carrier from this box. Then click on
[Update]. Calls will be charged as would an outgoing call to that destination. If incoming calls are
not costed, leave this box set at ‘No I/C Costs’.

The third box refers to outgoing lines and shows the tariffs installed on your system. If you want to
change the default cost style, highlight the trunks, select the appropriate tariff from the list and
[Update] the entry.

If a comms link is ceased, the line or group of lines can be highlighted and marked for Removal. If
a line is marked for deletion it can be [Restore]d before clicking on [EXIT]. Once you Exit the
line(s) will be removed from the list. Remember to recache the system. (See Note below).

Once a line has been deleted, you will still be able to run reports on it if it was included in a Group
that is still on the system. Historic reports can, therefore, be run. Once these Groups are deleted,
or the line Removed from the Group, the information will no longer be accessible.

If a line is removed in error contact the Help Desk who will be able to recover it. It will be
self-learned as soon as it is used again, however, the description and costing details and any
relevant Groups or Filters will have to be re-instated. Data will not be lost if a trunk is accidentally
removed. However, it can only be accessed if the trunk were included in a Group, as described
above, as the system will continue to log to a removed line until the system has been recached.
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Adding the trunk name manually will still require a Recache. (See Note below).

UPDATING: [Reassign] and [Update] have two distinct functions. Reassigning lines allows you to retain the
historical information against the days stored data, i.e. the system will record the actual date that
the lines changed information and, when running reports, will show a total to the date of the
change and a total for data thereafter. If you are simply changing the description and want this to
reflect on all historical data, use [Update].

REASSIGNING: See explanation under [Reassign] page 121 of this section.
DESCRIPTION: User defined description in up to 31 characters.

ALIAS: Main user defined description in up to 31 characters.

NOTE: Any change will require the system to be Recached before the change is acknowledged. (See page 97
of this section.)
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LUMBERJACK is auto-learning and once the system has been in use for a few days, the Operator information will
appear in the list on the left hand side. Where Operator group information is delivered by the switch, this will
appear as Op Grp with the number. Select the relevant switch in the top middle box; highlight the Operator and
type the name in the description box. Click on [Update].

[Fixep CosTs]:

[REmOVE]:

UPDATING:

REASSIGNING:

For a full explanation on setting up Fixed Costs, see the System Management Section.

If an Operator is ceased, the console can be highlighted and marked for Removal. If a console
is marked for deletion it can be Restored before clicking on [EXIT]. Once you Exit the console
will be removed from the list. Remember to recache the system. (See Note below)

Once an Operator has been deleted, you will still be able to run reports on it if it was included
in a Group that is still on the system. Historic reports can, therefore, be run. Once these
Groups are deleted, the information will no longer be accessible.

[Reassign] and [Update] have two distinct functions. Reassigning lines allows you to retain the
historical information against the days stored data, i.e. the system will record the actual date
that the Operator changed information and, when running reports, will show a total to the date
of the change and a total for data thereafter. If you are simply changing the description and
want this to reflect on all historical data, use [Update].

See explanation under [Reassign] page 121 of this section.

Note:  Any change will require the system to be Recached before the change is acknowledged. (see page 97
of this section.)
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Lumberjack is auto-learning and once the system has been in use for a few days, most of the extension
information will appear in the list on the left hand side. Select the relevant switch in the top middle box; highlight the
extension and type in the name of the user in the description box. Click on [Update]. It is possible to [Add] the
extension numbers manually; in cases where an extension has very little use this may be helpful. Alternatively, this
information can be imported from a .CSV file. (See Scheduler, page 93 of this section).

Sorting:

[Fixed Costs]:

[Remove]:

Updating:

The list of extensions can be viewed either in [Extension] Number order or in [Description] order
by clicking on either of the two boxes above the list. If the Description is the name of the
extension user, it may be beneficial to enter the surname first.

For a full explanation on setting up Fixed Costs, please see page 144 of the System
Management section.

If an extension is ceased, the extension or group of extensions can be highlighted and marked
for Removal. If an extension is marked for deletion it can be Restored before clicking on [EXIT].
Once you Exit the extension(s) will be removed from the list. Remember to recache the system.
(See Note below).

Once an extension has been deleted, you will still be able to run reports on it, if it was included
in a Group that is still on the system. Historic reports can, therefore, be run. Once these Groups
are deleted, the information will no longer be accessible.

[Reassign] and [Update] have two distinct functions. Reassigning allows you to retain the
historical information against the days stored data, i.e. the system will record the actual date
that the extensions changed information and, when running reports, will show a total to the date
of the change and a total for data thereafter. If you are simply changing the description and
want this to reflect on all historical data, use [Update].

Note:  Any change will require the system to be Recached before the change is acknowledged. (see page 97
of this section.)
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Reassign gives you the ability to set-up changes in advance, e.qg. if you know that a member of staff is moving
from one department to another on the 15th of the month, you do not need to wait until the 15th in order to input

the move. Click on [Reassign] and the following screen appears:

Enter the date on which the
change is to take place

If the item (extension, trunk,
operator etc) is to be moved to a
new Group, select the new name
from the drop down menu. Other
options are Keep in same group
or Don't add to group

Allocate the relevant [Fixed
Costs] by clicking on the

button. This will take you into
the Fixed Cost menu.

<« | Ifthedescriptionis to be
changed, type the new name

in the last box

Note: A Reassign CANNOT be back dated. If you want the change to become effective from the moment of
entry, type in Now and run a Recache of the system. (see page 97 of this section) .

DNIS

This stands for Direct Network Inward Service. The DNIS is the actual number that a caller has dialled to reach an
extension. If your switch outputs the DNIS, LUMBERJACK will automatically learn it (not all switches output the
DNIS). For example, you may have a hunt group number answered by any one of a given group of extensions, and
those extensions may also have DDI numbers. If you run a report on the extensions within the hunt group you may
want to know how many incoming calls were answered as a result of the hunt group number being dialled, and
how many calls went directly to that extension. By putting a DNIS field in your report you would see the actual
number that had been dialled.

AGENTS AND DESks

Agents and Desks are relevant to some ACD systems and dealerboards used by the financial sector. The Agent
and Desk numbers are learnt in the same manner as Extensions and they may be grouped and used in reports in
exactly the same way.
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The Access Codes will be set-up when the system is installed. ANY CHANGE TO THESE CODES COULD
PREVENT ACCURATE LOGGING AND COSTING OF DATA. They should only be changed if your switch
maintainer has modified the system. If uncertain, call the Help Desk.

If a new tariff has been installed, it will need to be set-up under Cost Styles, page124 before it will be available on

this screen.

[REmMOVE]:

[App]:

DiGIT STRIP:

Click on a code in the list and then click on [Remove]. [Restore] will remove the deletion before
clicking on [EXxit].

To create a new access code, click on [Add] and enter the number. It will appear at the bottom of
the list. Then change the Description and select the tariff from the list. Click on [Update] to amend
the addition. When you [EXxit] the entry will appear in numerical order.

Some switches do not have consistent Access Codes (e.g. Mitel's SX2000 may be set to show
access codes only on certain routes). In these cases it is necessary to instruct the system when to
strip off the Access Code numbers from the front of the dialled digits and when to ignore them. For
example, the switch may use the Access Code 2345 to indicate that a specific route has been
selected. However, if you were to set 2345 as a permanent Access Code, it would be stripped off
all dialled digits including those that were a valid telephone number, such as, 2345678. This would
leave 678 as a dialled number which would make no sense in the reports. To avoid this, tell the
system not to strip off 2345 unless there are at least six digits left after stripping by inserting

blank.

It is also possible to specify the exact format prior to stripping digits, e.g. ???X will tell the system
that it should strip the access code only if it is followed by three numbers. The ! is also accepted
as a wild card which represents 1 through 9, or *, or # (but not 0).

Where least cost routing is enabled, calls often breakout at remote sites. For example, if you have
an American office, calls may be cheaper if routed via your tie line to USA before breaking out on
to the US carrier. The switch will output these calls with the access code to US followed by the
local number from the remote office. In order to cost this against the UK tariff, you will need to
substitute the international area code for the access code, e.g. 15062345678. In this case the
access code 1506 took the call to the New York office where the call to 234 5678 broke out. In this
case you will need two references for access code 1506:

1506 with ????X should be set to Private Wire. (The ? represent the number of digits in the US
site’s extension numbers.)

and it will add the area code to the front of the number in order that the call will be costed
according to your UK tariff. It would, of course, be possible to incorporate the New York tariff into
the system in order to correctly cost the calls, however, most UK companies prefer to use the UK
tariff as this helps recoup some of the cost of the private wire.
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AccounT CoDEs

Account Codes are not always used. They are particularly useful for companies who act on behalf of others, such
as solicitors, who charge their time back to the customer. Account Codes are a string of numbers relevant to a
particular client and they will be set up by the PBX Manager. Before making any call, this account code is keyed in

followed by the dialled number. A report can then be run on LUMBERJACK to see the number and cost of calls
made on behalf of a particular client.

LUMBERJACK auto-learns the Account Codes as they are used.

To set up manually:

Select the relevant PBX.

Type in the name of the client as the description, and click on Add. Insert the account code number
under Enter ltems.

Click on OK.

NoTte:  Remember to Recache the system before the update is acknowledged. (Page 97)
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In order to cost a call, the system looks first at the Trunk. The Trunk will be set up with the costing style
appropriate for that trunk group. (See end of this section)

The list on the left hand side shows the Styles that have been set up already. When a tariff is added to the system
it needs to be allocated a Costing Style. This list is also referenced when using the recalculate option within the

report set-up:

CosT STYLE: There are various options:

DIReCT TO TARIFF

FirsT CosTABLE

GReATEST CosT RouTinG

Least CosT RouTinG

METER PuLSE TARIFF

Use Access CobDE STYLE

Use CosT SuppLIED BY SwitcH

This Style points the trunks directly to the relevant tariff. The tariff will be
highlighted. The three boxes below will show any discount rate (or Standard),

the local area codes, and User Defined (See Tariff for details, Page 111).

Where an incomplete tariff has been submitted from the provider, this set-up
will allow the system to use another designated tariff where no cost has been
given. This should be regarded as an interim measure until the provider

supplies the full tariff.

This Style allows the users to make comparisons between any tariff on their
system. Select all the tariffs, or just those against which you want to make a
comparison. Any report run using this comparative option will show the highest

cost from any of the tariffs

As per Greatest Cost Routing. In this case a report would show the lowest cost
from any of the providers.

Metered Pulses are given by some PTTs (no longer an option in the UK). This
is where a price per pulse is agreed but the number of pulses varies according

to the time of day (Peak, Standard, Cheap Rates).

No tariff is selected with this option and the boxes below are ignored. When a
trunk is pointed to this Style, the system checks the Access Code in order to
cost the call. In this case the Access Codes will be pointed to the tariff to be

used.

This is relevant in cases where a telephone account is being logged and where
the customer wishes to log the actual cost charged.

TARIFF: This box is used with the Direct to Tariff Cost Style. All tariff loaded on to the system will be shown
in this box. Select the tariff. Then select the discount rate, the local codes and user defined from
the boxes below. Click on [In]. The selection will appear in the box below.
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DESCRIPTION: Give the tariff entry a name (not more than 31 characters) and click on Add. The entry will appear
in the list on the left hand side.

How The System Costs A Call

1. Itlooks for the trunk used for the outgoing call.

2. If the trunk is pointing to a Cost Style that has been set up to go direct to tariff; the call will be costed as per the
tariff.

3. Ifthe Cost Style is Use Access Code, the call will be costed as per the access code table information.

Fixep CosTts

For a full explanation of setting up the Fixed Costs Module, see the System Management Section pagel44.
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SvysteEM MENU

It is under System that we set up the defaults, computers, add new users access levels, and set the switch input.

We also see the amount of data stored on the system.

DEFAULTS

HisTorY LENGTH The History log records all activity by LUMBERJACK users, such as; logging on; updating
names; running reports; deleting information. The length of this file (number of items to view)
is here. You can choose to view Number of Days instead of Number of Entries if you prefer.

For further information see History Log on page 138.

StanDARD CURRENCY Currency Format is where you can set the local currency format of the logger’s database site.
That is, the currency symbol and number of digits after the decimal point.

For UK the entry would read £ 2 to show the currency symbol before the sum. For the USA
the entry would be $ 2 to show the currency symbol before the sum. For Europe the entry
would be 2 € to show the currency symbol after the sum.
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This area is set-up as part of installation. The list shows the computers that are on the LUMBERJACK network, the
Description can be changed and Updated if required. However, if the IP address or network name changes, the
computer will have to be deleted from System>Computer and added again.

Data may be lost if the server settings are changed. Do not change unless discussed with Help Desk or your

network administrator.

ADDING AND REMOVING PCs

LocGING COLLECTION:

DATABASE SERVER:

MODEM SERVER:

ERROR VIEWER:

If a PC is to be given access to LUMBERJACK, [Add] its name here. Likewise, it can
be marked for Removal.

If a V24 CIL output is connected to the PC, the Logging Collection Point box will be
checked. The data will be collected here and sent to the Database server.

If the PC is being used as for the Database this box will be checked. Only one PC
may be designated as the Database Service and this will have been set-up at
installation.

If the PC is to perform the task of Modem Server, highlight the PC and check this box.
This will be set up by focom limited a the time of installation.

If the PC is to be notified of system errors, highlight the PC name and check this box.
Most client PC’s will need the Error Viewer in order to receive System Messages.

NoTE For Error Viewer to work the client needs to load Remote Notification.
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MoDEM SERVER

This is part of remote data collection for some multiple site set-ups. Where this is appropriate it will have been
set-up as part of the installation. For this to be active, the Modem Server check box under Computer will be ticked.
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User Abb/MobirFy

The System Administrator’s password will be set up at the time of training. The System Administrator will have the
authority to set further passwords. There will be two passwords designated for focom limited staff and engineers,
these cannot be changed. There is also a password level called User Autolearn which allows the system to
autolearn the extensions, trunks, operators, private wires, and account codes. This is also protected and may not
be altered.

There are three levels of password available to users: Administrator, Maintainer, and User. A Maintainer level will
be able to override actions carried out at User level, and the Administrator will be able to override actions made at
Maintainer or User level, providing they have the relevant ability.

[App]: Highlight the required level and type in the users name in the Description box. Click on [Add] and
type in the user ID. Click on OK.

The ID will be their log on name. The Description will be the name that will appear at the bottom of

all reports.
PRINTER: Select here the printer that will be the user’s default.
[PAsswoRb]: To set up the password, highlight the name on the left and click on [Password]. If a new name is

set up without a password, the default for a new user is password. For security, type in the new
password, then confirm it.

[ABILITY]: When a new password is added, the default ability is total access to all elements of
LUMBERJACK. To change this, highlight on the relevant Access name and click on [Ability]. The
screen below appears:

You will see a list of all LUMBERJACK working areas against which are tick boxes to select the permitted access.
Those not relevant are greyed out. Deselect the boxes by clicking on them. When the set up is completed press
Exit. From the main screen click on [Update] to store these settings. Do this for all the access abilities,
remembering to Update each user as you go. When using LUMBERJACK the deselected options will be greyed
out to that user.
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In practice you will probably have to set up two or three types of user and these will become your base for setting
up new ones. For security, give these bases passwords.

CHANGING A PASSWORD: To change your password. Highlight your ID and click on [Password]. Type in the new
password and click on [OK]. Re-type it in the Confirm box and click on OK. If there is
not a match, repeat the process. Once changed, click on [Update] to store it.

Reports Only User

Another password option allows a Department to interrogate the system using Reports that have been set up to
look only at their own extensions. The reports are set-up by the Administrator in the normal way but are limited by
selecting a specific Group. When setting up a Reports Only user, the Administrator will highlight only these reports
from the Report List.

Real Time screens may also be allocated to Report Only Users. Here again they may limit the Real Time by using
the first sub-filter to select a specific Group.

The Reports Only User will find that most of the options in LUMBERJACK are greyed out. They will have access to
Reports Set-up, Reports Saved, Days Stored and Real Time if allocated.

REPORT SET-UP: Users will only be able to change the period, time and intervals of the reports. They may also
use the sub-filters, however, if the Reports have been limited by the Administrator they will not
be able to select extensions that are not in their own Group.

The highlighted
reports have been
selected for viewing

by a Reports Only
user.

REPORTS SAVED: Users will only be able to view reports that they have created.
ReAL TivE: Only the Real Time screens set up by the Administrator may be viewed.
DAys STORED: Days may be viewed. This is for information only.
Report Setup as
viewed by a
Reports Only user.
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This is part of the Set-up and will have been completed at installation. A list of feeds already set-up will show on
the left hand box of this window.

PBX: The PBXs installed on your system will be listed here.
COMPUTER: This shows the computer selected as the logging collection point.
INPUT: There are several options: COM Port, this is the real time direct feed from the switch; FO-NET,

when a remote site is logged via the network; Dial-up, when a remote site collects data in a buffer
which is collected via dial-up; and Read From File, where a file of raw data is logged.

Note:  These inputs will have been set-up at the time of installation and should not be altered without prior
consultation with the focom limited Help Desk. For instruction on logging from file see System
Management page 158 .

ACTIVATE ON START-UP:

DisSPLAY ON REALTIME SCREEN

Raw Loa:

Data FILE:

SETTINGS:

This refers to the events that will automatically fire up in the event of a system
shutdown, such as a power outage. Check this box to make the highlighted option
active on start-up.

This box should be checked in order to view data in the Real Time screens.

LUMBERJACK stores a copy of the unprocessed raw data on the system. This is a
security measure in the event that the output is changed from the PBX without prior
warning. As soon as Help Desk is alerted, the Record Analysis Program can be

updated and the saved data relogged, providing the maintenance contract is extant.

The data can be collected in one raw log file, or split into daily files. For a
continuous raw log file this should read f:\licms\raw.log. For a daily file insert
f\licms\raw), this is the preferred option as the data files are then a more
manageable size. Where multiple switches are involved, add a subdirectory for
each switch, e.g. f:\ljicms\ram\HQ House\.

These files will continue to accrue. To save space on the hard disk, delete them or
remove for archive purpose. It is advisable to keep 3 months on the system..

In this box insert the full path of the raw log file to processed. To set-up data input
from a file, see System Management page 158. This should not be carried out
without checking with the Help Desk.

This covers the port, parity, stop bits, data bits and flow control. Select the baud rate
according to the PBX maintainers information. These will have been discussed
during the installation process. There may be a need for your network engineers to
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change these, or if your PBX output is upgraded. In the event of any changes, it is
advisable to inform Help Desk.

MoDEM: When the option to receive data via dial-up is selected, the Modem Settings button
will become active. Click on this and the Modem Settings will appear.

SETTINGS:! These settings will have been set-up at the time of installation, they specify the
priority and frequency of dial-ups.

DESCRIPTION: A fuller description can be given to the entry in up to 31 characters.
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DAys STORED

This lists the days that have been logged on the system. Select the PBX required, click on a day and the matrix will
give details of the number and type of calls for that day. Highlight a selection of days and the matrix will show the
totals and averages for the selected period.

[ProTECT]:

DESCRIPTION:

[REERESH]:

[REcosT]:

Some days may have information that needs to be kept. These can be Protected so that they will
not be deleted accidentally or by a scheduled event. (See also [Remove] below.) This is also used
with [Recost] (see below).

All days have a default description of the day and date. This may be changed and the record
Updated. This is particularly useful if Protecting a Day Stored.

If you are looking at the current days logging records, clicking on Refresh will update the screen
with the latest statistics.

If there have been changes to the tariff, they can be recosted back to the relevant date. Once the
new tariff has been installed, recache the system and then

1. select the relevant switch,
2. highlight the days to be recosted,
3. click on [Protect], select Awaiting Recost, [OK].

This is particularly useful if you have multiple switches that need recosting as you can repeat steps
1 to 3 as many times as you need to before clicking on [Recost]. You will need to click [Yes] to the
following LUMBERJACK Questions.

Recosting is a long procedure since each call record has to be examined. It is best to do this
procedure after office hours.It can be set up as a scheduled event Recost All Days Marked. See
Scheduler, page 93 of this section. If you have tariff maintenance this will be set up by the Help
Desk. Once the [Recost] has happened the Awaiting Recost protection will be removed.
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NOTE: Any days that were already protected prior to the Recost (so they were not deleted) will loose the
protection after a Recost and will need to be re-protected.

[REmOVE]: It is possible to manually remove days from this menu. Highlight the days and click on [Remove].
When you [Exit] this window the days will be deleted immediately and a box will appear on the
server showing the dates as they are deleted. It is not possible to use the system whilst this is
happening since the database access takes priority. In working practice, it is better to delete days
via the Scheduler, allowing this activity to take place out of hours. See Scheduler>Delete Days on
page 95 of this section. Days that have been Protected will not be deleted. ONCE DAYS HAVE
BEEN DELETED THEY CANNOT BE RECOVERED. If necessary, data may be recovered from a
back-up or by re-logging from the raw data file.
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SYSTEM STATUS

This menu allows you to see the active programs on the system. Users with the ability to shutdown the system will
be able to use this screen, other user will only have viewing rights.

CoLLecT:  This will show a green light if the PC has the ability to collect data. Most clients, therefore, will show a
red light.

SERVER! If an element of LUMBERJACK has stopped working (Report Server, Scheduler, Real Time Server -
Saw Mill, Error Reporting) it will show with a red button. Web Server is for a future version of
LUMBERJACK, and Catalog Server is only for customers who use Catalog.

Mobewm: If the dial-up service is used on your system it will show a green light on the main server.

INPUT: There will be an Input for each PBX that is logged on your system. The green light indicates that the
machine has the ability to collect data. To most client viewers, therefore, these will appear as red
lights.

The Input from File (refeed) indicator allows the users to collect switch output from a file. This is for peripatetic
users and for occasions where data has to be refed. Likewise the Input from Modem Server shows where data
may be collected using the dial-up method.

LUMBERJACK System Administrators who have access to this area should only use it if instructed by the Help
Desk.
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History MENU

The History menu records past events, views error messages and allows users to send messages to other
LUMBERJACK users.

SEND MESSAGE
It is possible to use the error messaging facility to send messages to other LUMBERJACK users.

Select Send Message. A split window appears, blank at the top and with the other LUMBERJACK PCs listed
below. Type your message in the top box and highlight the recipient’s PC in the bottom box.

Click [Send] and the following
information box will appear, click [OK],

then [Exit]

If you need to emphasise a message, click in the Requires Handling checkbox. The message will then be sent with
an appropriate icon.

The message is received via the Remote Notification program. If it is hidden on the desktop, there will be an alert
sounded every minute until it is acknowledged. To minimise this box, click on Hide. Remember that this is the
Remote program window and you do not want to shut it down. If you click on the Close [X] box you will be
prompted not to close and asked if you want to minimise. Say Yes, otherwise you will shut down the program. If
the remote notification program is not resident, you will loose the ability to view or print reports, receive messages,
and various other network capabilities.
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ViEw MESSAGE

Some system error messages need to be marked as [Handled]. For more information of System Error messages,
see System Management page 160.

To mark messages as handled, go to History>View Message. The box will appear in the following format:

Highlight the appropriate error (those that need attention) and click on [Handled]. A confirmation box will appear
and the icon will be removed from the entry.

All handled messages are deleted from the system after seven days. Unhandled messages are not deleted.
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History LoG

Click on History Log and a window will appear showing all the actions carried out with the log-on name - the most
recent action being at the top. The default is set to the last 250 actions. This can be changed if required. See
Defaults on page 126 of this section. This History Log is for viewing only, it cannot be copied or altered.
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CataLoc MENuU

Catalog is a separate Directory software package which allows user definable fields that let you search on specific
criteria, such as finding personnel and their relevant extension humber etc.

If you are interested please call focom limited for more information.

Customers with Catalog will have an additonal section in their manual.
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SHuTDOWN MENU

Loc OFF

When you have finished your session on LUMBERJACK, log off so that the system cannot be used by an
unauthorised person using your log-in. This will end the program on your PC. To re-establish your LUMBERJACK
link, you will need to restart the program. This does not stop LUMBERJACK from logging.

SHUTDOWN

Shutdown closes LUMBERJACK and stops all logging. (If you have Fo-Net set up on your system it will buffer the
call data until LUMBERJACK is started up again.) A warning box will appear asking if you know the implications of
a Shutdown. If you really want to Shutdown, click in the check box and click on the Shutdown button.

Once a Shutdown has been requested, Lumberjack and Saw Mill will close but the SQL database engine will still
be loaded on the server machine. This can only be closed from the server PC. To close, click on the Sybase icon
and click on Shutdown.

ON NO ACCOUNT SHOULD THE DATABASE BE SHUT DOWN WHIL ST LUMBERJACK IS RUNNING
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