LUMBERJACK

TuTORIAL

OVERVIEW

This tutorial will take you through the procedure for setting up LUMBERJACK: the Groups, the Filters, and
producing Reports. The tutorial assumes you are familiar with standard Microsoft Windows conventions. To use
LUMBERJACK, you will need your own Log On name and password; this will be set-up during your training.
Thereafter, your system administrator will issue them.

ConvenTions: To make reading easier, we have adopted the following short form style, for example:

Click on Reports>Group means go to the menu bar, select Reports, and from the drop-down menu that
appears select Group. This will open the Group Set-up window. This can be done with
either the mouse or by using hotkeys (see below).

Anywhere you see a word / words inside square brackets [ ], for example: [Add], this represents either a Command
button within a window or a key on the keyboard..

HoTtkeys: In all Windows menus you will see that one of the letters of each menu choice is underlined. Where this
is shown, you can use the keyboard to navigate around the screen instead of the mouse. Just hold down the [Alt]
key and press the underlined letter - [Alt]+[r] will access the Reports menu - this will have the same effect as
clicking the mouse button over the name.

PrompTs AND BaLLoons: The prompts are displayed in the Status bar at the foot of the LUMBERJACK screen; this is
interactive with the position of the mouse pointer. Hold the mouse pointer over the text box or over the drop-down
arrow - the prompt will appear in the status bar. Where there is no prompt line, balloon help boxes have been
provided.

ABOUT THE TUTORIAL

This tutorial will use the base reports that are set up on a new installation, and will show you how to manipulate
them to get the information you want to see.

All reports are generated from the Reports Setup screen. Once set-up they can either be run straight away, or
scheduled to run later at a specified time and date. (See Scheduler, Reference section, page 93).

Types oF REPORT

Easy Reports :

DeTaiLep ReporTs give information about the whole call record. Use this kind of report to look for details of
specific calls.

DiaLLep NumBER REPORTS are used to summarise information on numbers regularly dialled from your switch.
This may be the most frequently dialled, the costliest, the longest duration, etc.

DisTriBUTION REPORTS are used to give you the percentage of calls for a groups, for example, of extensions, that
were Incoming, Internal, Outgoing, etc.

GrouprING REPORTS are used to give you the percentage of calls for a group, for example, of extensions, that
were Incoming, Internal, Outgoing etc.

Unuseb ITem ReporTs. Use this type of report to find out which items, previously logged by LUMBERJACK, have
not been used during the period selected. Particularly useful for tracking faulty lines, or for finding spare
extensions.

Structured Reports

TurBo RerorTs are ideal for company reporting. They are similar to Summaries in the information they provide
but the data is accrued in real time, that makes them run faster. This means that any filter requirements have
to be set up in advance of data processing.

Traffic Reports :

Line UTiLisaTioN RePorTs allow you to see the activity on your Trunks and calculate the probability of blocking.
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TRAFFIC SUMMARY REPORTS are designed to be run over a floating period (eg weekly or ten working days) and
give the totals of traffic carried by your exchange lines and private network. The summary calculates the
Erlangs and number of lines needed to meet your grade of service (g.0.s.). This report can be used to
calculate the number of lines needed for increased traffic or changes in the g.o.s.

TrarFic BREAKDOWN REPORTS are designed to be run daily. They show usage and Erlangs throughout the day.

Advanced Reports

SummARY ReporTs show totalled information. These are used instead of Turbo Reports when specific filtering of
data is required.

RuNn A REPORT

RunNING A DETAILED BASE REPORT

Select Reports>Report Setup.

All the reports that have been set-up on the system are shown in the left hand column. Highlight Detailed All Calls
Base Report; the boxes in the middle show all of the information that has been used to build this report.

- Click here to
Highlight [RUN] the report
reate a new group IDetaiIed i}

lates

- "Detailed Al Calls Base Report ILast week
~B Dgftailed Calls Made Report P1 {00:00.00 to 23.54:53 Choose the time
B Petailed Calls Received P2-P6 - frame
B/ Detailed Extn Match Base Repart IND interval
Detailed Mo Dialled Base Report I,.'.-.,LL PEs
n Dialled Mo Base Report -
B Distribution Base Report IND group ?er;(t)ﬁ:t?ot:e time
B Grouping Base Report IND filker
B Line Utilization Base Report
- Summary Base Report IA" calls J —
[ Summary Directary Listing I j Status | If your site has
This is the ~B  summary Performance Base Repor — multiple PBXs
title that By Traffic Breakdown Base Report IAII calls j Help | you may want to
appears in B Traffic Summary Base Report I j — select just one.
the list of B Turbo Base Report
current B Unused Items Base Report Repart Fields Giroup Search |
report IDetaiIed Report - &l Calls <«— | | Thisisthetitleat
formats the top of the
1] ailed Al Callz Base Report report.

Click [RUN] on the right hand side to run the report. The report is displayed on screen using the Report Viewer. It
is possible to use the menu options in the Viewer to reformat the appearance of the report if desired.
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LUMBERJACK

B Detailed Report - All Calls M=l E3
Control  Screen
B2 E8|B|F]| 2| =] Page 1 j‘{ Al
I | Use the tool bar
Period 23rd Jul 2001 to 29th Jul 2001 s °Pe Ti = 00:00:00 to 23:59:59 to zoom, Change
erio 1 23rd Ju 0 u ime : 00:00:00 to 23:59:
Group  : Mo Group Exclude : None pages, Change
Filter : No filter Sub-Filter None fonts etc.
PBX s All PBXs
All Calls
Call Type |Date Call Start | Duration |Party 1 |Party 1 Desc Party 2 |Party 2 Desc Dialled Mo, ULl <—|Cost
Outgoing [23/072001 [09:01:00 | 00:00:30 |Ex 00014 |Helena Bonharm Carter [Trk 003 [ISDN - BT Standard 387622 £ 00— | h headi
Incaming | 23007/2001 |09.03.00 | 00.00:42 | Trk 006 |I1SDN - C & W Ex 00014 [Helena Bonharm Carter 7622 £ 0.00 These headings
Incoming [23/07/2001 [09:15:00 | 00:00:49 [Trk 003 [ISDM - BT Standard Ex 00017 [Daniel Day-Lewis £0.00 _I are set up in
Tncoming [23/07/2001 [09:23:00 [00:00:35 | Trk 002 [TSDN - BT Standard Ex 00026 [Judi Dench £0.00 R t Field
Incorning |23/07/2001 [03:24:00 | 00-00:36 | Tk D02 ISDN - BT Standard | Ex 00026 |Judi Dench £0.00 [Report Fields]
Qutgoing [23/07/2001 [09:26:00 | 00:01:46 |Ex 00013 |Lysette Anthony Trk 003 [ISDM - BT Standard 08455452533 £ 0.05
Incoming [23/07/2001 [09:30:00 [ 00:15:00 [ Trk 003 [ISDN - BT Standard Ex 00021 [Courtney Cox £0.00
Incaming [23/07722001 [09:37:00 [O0:07:17 [Trk 007 [ISDN - BT Standard Ex 00017 [Daniel Day-Lewis £ 0.00
Outgoing [23/072001 [09:42:00 | 00:03:48 |Ex 00017 |Daniel Day-Lewis Trk 007 |ISDM - BT Standard 01582835324 £025
Incoming |23/07/2001 {10:01:00 | 00:05:24 | Trk 007 |I1SDM - BT Standard Ex 00021 [Courtney Cox 07767434075 [£0.00
Incoming [23/07/72001 [10:08:00 [D0:02:70[Trk 005 [ISDN - © & W Ex 00077 [Daniel Day-Lewis £ 0.00
Outgoing [2307/2001 [10:08:00 | 00:07:29 |Ex 00018 | Guwyneth Paltrow Trk 003 |[ISDM - BT Standard 01442354301 £0.49
Incoming [23/07/2001 {10:10:00 | 00:02:51 [Trk 002 [ISDN - BT Standard Ex 00026 [Judi Dench £ 0.00
Incoming [23/07/2001 [10:14:00 | 00:00:16 [Trk 005 [ISDN - C 8 W Ex 00021 [Courtney Cox 01746762610 [£ 0.00
Outgoing |23/07/2001 [10:16:00 | 00:12:37 [Ex 00021 | Courtney Cox Trk 003 [ISDM - BT Standard 01525373957 £0.84
Qutgoing [23/07,/2001 [10:22:00 | 00:00:39 |Ex 00024 |Kate Winslet Trk 008 |ISDM - BT Standard 01582708772 £0.04
Qutgoing [23/07/2001 [10:24:00 | 00:00:41 |Ex 00023 |Ben Kingsley Trk 004 [ISDM - C & WY 01582708772 £ 0.04
Qutgoing [23/07/2001 [10:32:00 | 00:01:45 |Ex 00022 [Alan Rickman Trk 003 [ISDM - BT Standard 01582708772 £0.11
Incoming 2340772001 [10:33:00 [D0:02:58 [Trk 004 [ISDN - © & W Ex 00077 [Daniel Day-Lewis 01707373360 [£0.00
Qutgoing | 23/07/2001 [10:36:00 | 00:01:16 |Ex 00024 |Kate Winslet Trk 003 |ISDM - BT Standard 01582708772 £0.08
Outgoing [23/07/2001 [10:537:00 | 00:01:13 |Ex 00023 |Ben Kingsley Trk 003 [ISDM - BT Standard 01582818661 £0.07
Qutgoing [23/07/2001 [10:39:00 | 00:02:20 [Ex 00022 [Alan Rickman Trk 005 [TSDM - BT Standard 01552725761 £075
Outgoing |23/07/2001 [10:43:00 [ 00:00:41 |Ex 00024 |Kate Winslet Trk 003 [ISDM - BT Standard 01582706551 £0.04
Incorming [23/072001 [10:44:00 | 00:16:53 |Trk 008 [ISDN - BT Standard Ex 00021 [Couttney Cox 020859550500 [£ 0.00
Incoming [23/07/2001 [10:44:00 | 00:29:35 |Trk 007 [ISDM - BT Standard Ex 00023 [Ben Kingsley 01582707661 | £ 0.00
Incoming [23/0772001 [10:49:00 [O0:02:22 [Trk 005 [ISDN - © & W Ex 00018 [ Gwyneth Paltrow £0.00
Qutgoing [23/072001 [10:54:00 | 00:00:27 |Ex 00017 |Daniel Day-Lewis Trk 003 |ISDM - BT Standard 01552547733 £0.04]
Kl | _’IJ/

This report shows all calls over a week. It is a very basic report. None of the Groups, Filters, or Sub-filters, that are
available with the system, have been used; the headings in this report were also preset, and there was no need to
customise them at this stage. Since this is a base report, in other words, one that can be used as a base to create
further reports, it is protected - note the green P next to the name. (To protect a report click on [Protect] on the

right hand side - see Standard Commands on page 77 of the Reference section.)

If you wish to save any of the reports that follow you will need to [Add] them, rather than [Update] them. This will

keep the original report intact and add a new one. Remember to rename the report.

Create a new graup IDetaiIed ﬂ RUN
-5 Templates
Last wesk A
Detailed all Calls Base Repart I 551 e j Add
Detailed Calls Made Report P1 IDD:DD:DD to 23:53:59 j
B\ Detailed Calls Received P2-P6 IND p— j Update |
[B\ Detailed Extr Match Base Repart
-8 \ Detailed Mo Dialled Base Repork I,&LL PEXs ﬂ Remove |
-[Bn \Dialled Mo Base Report
-
IR Distribution Base Repart IN':I graup J ﬂ Bestare
% rouping Ease Report IN-:: filker ﬂ ﬂ
Lire Ukilization Base Repaort Protect |
[ Stmmary Base Report I,.f.\|| calls j =
B Smmary Dirsckary Listing I j Status |
B s maty Performance Base Repor
[P Traffic Breakdown Base Report I,&u calls ﬂ Help |
[P Traffic Summary Base Repart I ﬂ -
B Turbo Base Report i
B Unubed Ttems Bass Report Feport Fields Group Search |
IDetaiIed Report - 41l Calls
4] | IDetaiIed A Calls Base Repart
\ A

P next to the report denotes that the

report is protected

Remember to change the report description

Click [Add] to keep the original
report intact

Protect your report by pressing
[Protect]. (For more detail see
Standard Commands page 77,
Reference section.)

Select level to protect to B2

£ | Eaean Staff
£ Eoeom Enaitiesr

€ Administratar

£+ b aintainer
 ser
™ Myzelf Only

CAMCEL |
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SuB-FILTERS

LUMBERJACK

Sub-filters can be used to filter the information extracted by the report.

Report Setup

TIIIIIIINIPIIIS T

Create a new group
-5 Templates

Detailed all Calls Base Repart
Detailed Calls Made Report P1
Dekailed Calls Received P2-P6
Detailed Extn Match Base Report
Detailed Mo Dialled Base Report
Dialled Mo Base Report

i Distribution Base Report

Grouping Base Repork

Line |tilization Base Report
Surmmary Base Report

Surnmary Direckory Listing
Surmary Performance Base Repor
Traffic Breakdown Base Feport
Traffic Summary Base Repart
Turbo Base Report

Unused Ikems Base Report

| 2

[ Detailed RUM

ILast ek

Add
|DD:DD:DD to 23:59:59

[
[
[
[
[

INnintewaI Update |
[ALL PBxs Flemave |
IND oo ﬂ ﬂ Bestare

[ e filker =1 —l
[l calls

j Status |

|
fai calls <« o |
| -l

Report Fields | Group Search |
IDetaiIed Repart - Al Calls

IDetaiIed All Calls Baze Report

DeTalLED ExTENSION MATCHES REPORT

B

This is the first sub-filter

This is the second
sub-filter - it remains
greyed out until the first
sub-filter has been used

You may want to find the call records for a specific Extension: we have created a Detailed Extn Match Base Report
(in the Templates folder in Report Setup). Select the Time Frame and time Restrictions you want; if necessary
select PBX you want; you will see that Extension matches has already been selected in the first sub-filter; in the
box below that overtype the Extension number you want to find the call records for. To find more than one
Extension, separate the numbers with a comma (no space).

Don't forget to change the title of the report before you [RUN] it. If it is likely that you are going to need to run the
report, for the same extension, on a regular basis remember to use [Add] rather than [Update] to keep the original
intact. LUMBERJACK will allow you to have more that one report with the same description - so that you can easily
identify which report you want make sure you change the description. If you forget to change the description before
you click [Add], you can use [Update] after making the change.

Report Setup

reate a new group IDetaiIed j RUN
=25 Templates
Last k.
B Detailed &ll Calls Base Repart I 5 e Edd |
[ Detailed Calls Made Report P1 {00:00.00 to 23:59:59
B Detailed Calls Received P2-Ps Jpd
- Update
SE O ailed Exxtn Match Base Repo IND inter«a| ﬂ
% Detailed Mo Dialled Base Report ALl PExs — |
~Agdn Dialled Mo Base Report
[R5 Distribution Base Report IN':l gnoup jﬂ Bestore |
- Grouping Base Repoark IN.;. filter j ﬂ
~B Line Utiization Base Report - I E‘D et |
By Summary Base Repart IEHIensu:un matches =
By Summary Direckary Listing |00021 < vI Status |
By Summary Performance Base Repor
[P Traffic Breakdown Base Repart I,.f.\|| calls j Help |
= Traffic Summary Base Report I j —
- Turbo Base Report _
- Unused Thems Base Repart Report Fields Group Search |
IEHtensions b atches 00021 -« |

| 2

IDetaiIed Extn Matzch Baze Repart

Exit I

Select the Time Frame &
Time Restrictions

Select the PBX if more
than one is being
logged

L

The sub-filter has
already been selected

Type in the number of

the extension you want

to search for - max 31
characters

|

|

Change the Title of the
Report
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Page 16

Lumberjack User Manual Version 1.4
July 2003



LUMBERJACK

DeTtaiLED No DiaLLED BAse REPORT

It is also possible to use sub-filters to search for a particular dialled number. Click on the Detailed No Dialled Base
Report and type in the dialled number you are looking for. Type it in full or just type the area code followed by an
asterisk [*] to look for all calls to that area code.

reate a new group IDetaiIed
E-5 Templates

]
—
1=

ILast ek

[
[ Detailed Al Calls Base Report j Add
B Detailed Calls Made Report F1 {D0:00:00 to 235553 |
B Detailed Calls Received P2-P6 - Update |
% Detailed Extn Match Base Report IND interval j
Detailed Mo Dialled Base Report ALL PEx%s - | :
B Dialled Mo Base Report I J Remere Sub-filter already
B Distribution Base Repart IN':' graup ﬂﬂ Eieshiaie / selected
S Grouping Base Repork Icau Type Oukgaing ﬂ ﬂ
B Line Utiization Bass Repart ID_ Ied b h = Pratect |
B Summary Base Report talled number matches Type in the number
& Summary Direckory Listing |D1 442+ < v| Status | you want to search
P Surmary Performance Base Repor for.
[P Traffic Breakdown Base Report I,&u callz ﬂ Help | I
[P Traffic Summary Base Report I ﬂ = In this case 01442*
B Turbo Base Report means all the calls
B Unused Ttems Base Repart Report Fields | Group Search | where the Dialled No

ISearch far Mumber Dialled starts with 01442

4 | | _’I IDetaiIed o Dialled B aze Report Exit I *is a wild card.

SETTING UP A GROUP

There will be reports that you want to view by department. Your company structure may already have been entered
on the system and these departments will appear in the Group listing. For further information on the company
structure, see System Management page 142. There may be times when you want to create a group in order to
run a report on a group of extensions, trunks, etc.

From Report Setup click on [G] next to the Group Selection box. This will take you straight to the Reports>Group
screen. The Group window appears:

IGlDups Refrezh |

Extng not in grou ——
@ . group INnt uzed with thiz twpe
- Ops not in group I A || PBx Selection (if
et 105 1 QraLlp

B4 Trunks nat in group

- Type of Group

; required
List of B Agents not in group i:: 'SQBZE;S Update | ‘ :
Glrougs iy [P Desks not in group All Extrs
al ree: ﬁ @ All Extnz Al Intl Callz by Country FRONE
create B 4 0ps Al Dps =l .| Elements allowed
B A0 Trunks sl | in Group
@ All Agents In | Out | Up | Downl Sortl =

B Al Desks Fratect |
| —
----- 1T allint Calls by Country List of Selected
Status Elements

Help

Selected Group
Description

i

IBIank Group Exit

The list on the left hand side show the Groups already set up in the system
We are going to make a Group of the Extensions in your work group.
1. Highlight Blank Group at the top of the left hand column.

2. Click on the Type Selection box and the drop down menu offers Trunks, Operators, Filters, etc. The default for
this screen is Groups, scroll up to select Extensions.

Lumberjack User Manual Version 1.4 Tutorial
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In the PBX box, select the relevant PBX.

LUMBERJACK

4. Alist of all the extensions learnt by LUMBERJACK will appear in the Element box. Highlight those that should
be in your group by clicking on them with the left mouse button, then click on [In], The highlighted extensions
will appear in the Selected Elements box below. You can highlight multiple extensions at one time using the
Windows commands of [Shift] + click to select a consecutive range, or [Ctrl] + click to select a non-consecutive

range.

5. To complete this screen, type in a Description for the Group, using no more than 31 characters. This should

be the name of your department.

As the list of already created groups is sorted alphabetically you may wish to follow the same convention for all
your departments. For example you could put Dept: before the names of your departments so they would be
listed together. You can see that this is what we have done in our example below.

6. Click on [Add].

7. A box will appear asking if you want to Add a Filter for this Group?, Click on [Yes]. (Filters will be explained a

little later in this section.)

The group name will appear at the bottom of the list; when you next go into the Group window the list will have

been sorted into alphabetical order.

Repeat step 1-7 for at least two more of your departments.

8. Click [Exit], this will take you back to the Report Setup screen, and the group you just created will appear in the

Group Selection box.

If you accessed the Group window directly from Reports>Group: to use the Group you just created with a report,
go to Reports>Report Setup and select the group you just created from the Group Selection drop-down list.

Dﬁ Blark Group

@ Estnz nat in group
@ Opsz not in group
EE[ Trunks nat in group
@ Agents nat in group
P Desks nat in graup
B Al Extrs

(g 4 Ops

B A0 Trunks

@ Al dgents
P Al Desks

----- 31* Allnt Calls by Cauntry
Selected . o [
group g

% Dept Back Stage

IExlensions ﬂ

IBDSCh b

00011 Emma Thompzan
0001 2 Kenneth Brannagh
00013 Lysette Anthany
00014 Helena Eonham Carter
00015 Jerermy lrans

00016 Colin Firth

Update |
_I Remove |

In | Elutl p | Downl Snltl
Protect |

Status |
||

00012 Kenneth Brannagh - Bosch
00015 Jeremy lrons - Bozch
00016 Colin Firth - Bozch
00017 Draniel Dag-Lewis - Bozch
00020 Brad Pitt - Bozch

00022 &lan Rickman - Bozch
00023 Ben Kingzley - Bosch

IDept: Actars A/ Exit I

Choose from the
list of extensions

These are the
extensions included
in the group

Type a name for
your Group

[RUN] the Detailed All Calls Base Report again, making sure that the group you just created is selected in the
Group Selection box. You will see that a sub-total is given for each extension in the group with a summary at the

end.

Tutorial
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Report Setup

LUMBERJACK

Create a new group
EI a Templates

Detailed all Calls Base Report
Detailed Calls Made Report P1
Detailed Calls Received PZ-Pa
Dekailed Extn Maktch Base Report
Dekailed Mo Dialled Base Report
Dialled Mo Base Report
Distribution Base Report

Grouping Base Repoark

Line Utilization Base Report
Summary Base Repart

Summary Direckary Listing
Summary Performance Base Repor
Traffic Breakdown Base Feport
Traffic Summary Base Report
Turbo Base Report

Unused Ikems Base Report

juu ]

—

ELELEELL

-
-

| »

[Detailed

=

Lef Lefle] Lef Lo

ILast week,

|00;uu;00 to 235959

Update

L

IN-:: itteryal

4

Remove

[4LL PR

Eestore
[ o fiker =lFl

[ cats | ﬂl
I ﬂ Status |
fal calls =] e |
| [

Repart Fields Group Search |
IDetaiIed Report - All Calls
IDetaiIed All Callz Baze Report Exit I

SETTING UP FILTERS

You select the
Group from this

drop down menu

Filters allow you to build complex reports and to look at information in a variety of ways. There are main filters that
are set up in the system using Reports>Filter, these will be explored in more detail in the next sections, or you can

use the sub-filters in the Report Set-up window.

FiLTERs oF GRouPs

When setting up the groups above you will have been asked if you want to Add a Filter for this Group?, you should

have answered [Yes]. We are now going to use that filter of the group to run the same report.

1. In Report Set-up, ensure that the Detailed All Calls Base Report is still selected.

2. Set the Group drop-down to No Group

3. From the Filter drop-down list choose the filter for one of the groups you set up above.
like this:

The Report Set-up screen should look something

Report Setup

Create a new group
EI a Templates

Detailed all Calls Base Report
Detailed Calls Made Report P1
Detailed Calls Received PZ-Pa
Dekailed Extn Maktch Base Report
Dekailed Mo Dialled Base Report
Dialled Mo Base Report
Distribution Base Report

Grouping Base Repoark

Line Utilization Base Report
Summary Base Repart

Summary Direckary Listing
Summary Performance Base Repor
Traffic Breakdown Base Feport
Traffic Summary Base Report
Turbo Base Report

IUrused Ikerms Base Repart

juu ]

bbbbbba

ELEREELL

l | >

[Detailed

ILast week,

|00;uu;00 to 235959

ik

IN-:: itteryal

[4LL PR

Remove

[ ]
[
[
J Update
[ ]
5

|G

IND group

Bestore

d

[l -] Eroeet
J Status
fal calls =l e
| [
Report Fizlds Group Search |

IDetaiIed Repart - &l Calls

il

IDetaiIed All Calls Baze Report Exit

You select the
Filter from this
drop down menu

[RUN] the report again. This time you will see that there are no subtotals after each extension, just a total at the

end.
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LUMBERJACK

Even though we have used a main Filter to filter the group it is still possible to filter the information further by using
the Sub-Filters in Report Set-up. You might want to look at the same report this time looking at Outgoing calls only.
Set the Sub-Filter to Call type is Outgoing, and try running the report again. The Report Set-up will look something
like this:

Report Setup
Create a new graup IDetaiIed j RUM |
-3 Templates
Last k
[ Detailed &l Calls Base Repart I 51 WS j Add
[ Detailed Calls Made Repart P1 IDD:DD:DD to 23:59:59 j
- Detailed Calls Recsived P2-P6 IN itereal j Update |
B Detailed Extn Match Base Report o Iniera
[ Detailed Mo Dislled Bass Report IALL PBxs j Remove |
--[Bn Dilled Mo Base Repart
-
[ Distribution Base Report IND aroup J ﬂ Restare |
: Grouping Base Report IDept: Actors j ﬂ
Line Ltilization Base Report - Pratect |
[ Summary Base Report ICaII twpe Iz j =
B Surnmary Directory Listing Outgaine j Statuz |
B Summary Performance Base Repot
[ Traffic Breakdown Base Report IA" calls j Help |
[Ps Traffic Summaty Base Repark I j —
I Turbo Base Report :
[ Unused Items Base Repart Report Fields | Group Search |
IDelaiIed Report - &l Calls
4 | | ﬂ IDelaiIed All Calls Baze Report Exit I

The report now shows only the Outgoing call that were made by this group.

GRoOUP SEARCH

If you want to look at all calls made by an extension, or group of extensions, you could create a filter that looks at
Call Type is Outgoing OR Call Type is Internal. The only problem with this is that it would look at all outgoing calls
made by the extensions, and ALL internal calls involving the extensions (made and received).

To get round this you can use [Group Search] - By selecting ONLY Party 1 you will see only calls made by
extension, or group of extensions.

Report Setup
Create a new group IDetaiIed j RN Select [Group
£5) Templates Search]
Last k
[ Detailed Al Calls Base Repart I St WS j &dd
S =t ailed Calls Made Repart P1 IEIEI:DD:EIEI o 2355959 j
- Detailed Calls Received P2-Pé IN —— j Update |
[ Detailed Extn Match Base Repart 8 ni&rva
[ Detailed No Dialled Base Repart I,.'.-.,LL PR j Remave |
--Bn Dialled Mo Base Repart y— J G
. -
IR Distribution Base Repork I epL Actors J Bestore
=F (arouping Base Repart IND filter j ﬂ
[ Line Utilization Base Report
[ Summary Base Repork IA" calls hd :
B Summary Directory Lisking j
B Summary Performance Base Repor
[P Traffic Breakdown Bass Report I"""'" ealls - Help E:ﬁﬁ
-Pe Traffic Summary Base Repart I j — Party &
- Turbo Base Report : Paty 8
B Unused Items Base Report Report Fields | Group Search
IDetailed Report - Calls Made
al | ] [Detaied Calls Made Fiepart P1 BN | CencEL |

If you want to see calls that have been received then you need to select every party except Party 1

NOTE: Group Search only works when running a report on a Group, or when using the Extension Matches or
Trunk Matches sub filter.
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GRroupr oF GRouPs

Grouping Groups together forms that basis of your company structure. To see this process manually ensure that
you created at least three groups of extensions earlier in this tutorial.

It is now possible to create a Group of Groups.

To create a Group of Groups:

1. Select Reports>Group.

2. Choose Group as the Group Type instead of Extension as we did above. You will see that the groups of
extensions that you created are now listed in the elements allowed in group box.

Choose the groups that you created.
4. Rename the group.

Click [Add] to add this new group to the list of groups.

blow

Dﬁ Blark Group IGroups ﬂ Refresh |
B Extriz nat in group ——
@ Ops riot in group INnt uzed with thiz type Adld
B4 Trurks nat in group Agents nat it group
- Agents notin group i:: 'Sgezﬂt; Update |
[P Desks notin qraup 2l Extns
- [B Al Extng Alllntl Calls by Country Remave |
[ Al Ops Al Ops d
B A Trunks Restore |
- [BB Al Agents In | Ot | Up | Downl Soit |
a All Desks Dept: &ctars Protect |
----- 3% Al Ir Calls by Country Dept: Actresses
G ¢ @ Dept: Actors Dept: Back Stage Status |
roup o &5 Dept: Actresses
Groups - \_f% Dept Back Stage
sub A o _ b |
groups -
indented L3 Dept Actors

L Dept Back Stage IHD},a| Shakespear Exit

[RUN] the report again, this time using the Group of Groups just created.

You will see a sub-total for each extension, a summary at the end of each group, with a further summary at the
end of the report summarising the Group of Groups. If you wish to keep this report set-up then click on [Add].
Remember to rename the report. If you rename it after you clicked [Add], don’t forget to click on [Update] to save
the changes.

CHANGING [REPORT FIELDS]

So far we have been looking at Detailed Reports that were already set up on the system, and we have not
changed any of the headings that appear in the report. Whilst the headings Party 1, Party 1 Alias, Part 2, and Party
2 Alias were useful to us when tracking the call history across the Trunk, Operator and Extension, you may decide
that you want to use just the Extension columns. Party 1, Party 1 Alias, Part 2, and Party 2 Alias fields need to be
taken out and the fields Extn No. And Extn No. Alias need to be added. The fields are changed in [Report Fields]

Select Reports>Report Setup. Ensure that the Detailed All Calls Base Report is selected, then click

[Report Fields]. Highlight Party 1, Party 1 Alias, Part 2, and Party 2 Alias in the List of Fields To Be Displayed box
and click the [Out] button or press [Delete] on your keyboard to remove them from the list. Highlight Extn No. and
Extn No. Alias in the List of Available Fields box and click the [In] button to insert them into the list of fields to be
displayed. They will be inserted at the bottom of the list. (Instead of using the [In] button you can double click on
each field you want to appear in your report - to do this however, you have to select them individually.)
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As new fields are inserted at the bottom of the list you can use the [Up] and [Down] buttons to reorder the fields.
Each field has to be done separately. Select Extn No. in the List of Fields to be Displayed and use the [Up] button
to position it below Date. Then select Extn No. Alias and move it [Up] until it is below Extn No.

Click [OK]

headings that can be

added
DMIS

Eul

Highlight the items to

Dialled Mo. Location

DMIS Desc
Diuration

Extenzion Description

CLI Lacation ﬂ IDate ﬂ

[

Dot + VAT fasi Mot used

Cotntry I Mo recalculate j

Date

Diesk I Mo recalculate J
These are the Desk Desc

Dialled Ma.

Feature

be moved or removed

Fivad Tk
T

||

Use the [In] / [Out]
buttons to add /
remove fields from the
List of Fields to be
Displayed

In 1'-7

Out

Up 4\
Lo j——

Chart

4dd Field |

Use the [Up] / [Down]
buttons to position
fields where you want
them in the list

CAMCEL

This is the List of
Fields to be Displayed
in the report

[RUN] the report again to see it with the changed fields.

You can create new [Report Fields] to be used with Detailed Reports.

SETTING UP DETAILED FIELDS

Detailed Fields are used within Detailed Reports. The fields are, effectively, the columns that you select to view in
a report. They refer to the information stored in the database. For example, there are fields for Date, Start Time,
Duration, Extn No., Trunk No., Dialled No., Call Type, Charge Bank, Cost, and so on. These fields make up the
available headings for Detailed Reports. They can be customised as required. (Also see Detailed Fields, page 89

of the Reference section.)

Select a
Detailed Field

=]

How to
Display Cost

Account Code

Agent
Agent Descripl
Angwer Delay
Call Location

Allows you to
select which

Fixed Costs to Call Type
include - only Charge Band
applied to
Fixed Cost

Ch. Rat
Base field agE nae
CL

CLI Location

[

<]

Access Code Description

ount Code Description

and Dezcription

Charge Rate Description

Report Detailed Fields

Base field for
Detailed Field

! I.-’-‘«ccess code

Output Style for
Detailed Field

Ed
d | fidd | |
Update |

INnne
ID.DD
Hemovej\ Amount to Add
= to Value

|1 0000

N ——

I.t’-‘-.ccess Code

Amount to
Multiply Value

I~

ITer:t Left

by

|

Bived [Easts

FProtect
~ Stal
\g\elp

Title for Detailed
Field column

II—/_:E#CCESS Code

Detailed Field

Detailed Field

Description

Justification

We are going to add a new field that will amend the Cost Field to include VAT.

1. Select Reports>Detailed Fields.

2. From the list on the left select the Cost field. The details will appear in the centre boxes.
3. The Base Field for Detailed Field should be Cost.
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4. In the Output Style select Cost. This tells LUMBERJACK that we are going to make changes to the basic Cost
field.
Now that we have select an Output style, the two boxes below become active. We have the option to:
a. Add a set amount to the Cost.
b. Multiply the Cost + Added Set Amount by an amount
Since we are adding VAT at 17.5% we want to multiply the Cost
5. Leave the Add box set at 0.00, and in the Multiply box type; 1.175.
6. Change the Title to: Cost+VAT and type in a Description: Cost + VAT.

Change the Report Detailed Fields Click [Add] to
Output style = || leave the original
to Cost — =] cost [ Ll Cost field intact
Agent Description
Snswer Delay ast j Update |
Amount to Call Type ID.DD < ) Fixed amount to
multiply cost Charge Band Femave | add to the Cost
+ fixed Charge Band Desc ) |-| 1750
amount by: Charge Hate Biestare |
Charge Fate Desc ICnst TYaT PR Change t_he
1.175 to add CLI Protect | column title
VAT at 17.5% CLI Location ITer:t Right ﬂ
DSt _ = Status |
Counmy ! ‘t | Cost will be
Help displayed with £
Change _the Date Fized Costs | [ spymybol &2
description & - decimal places
4 I“ Lo | N ozt + VAT Exxit I

Click on [Add].

At this point, LUMBERJACK will recognise the fields that are an appropriate type for a Summary Field, and you will
be asked if you want to create a Summary Field. Click [Yes]

Lumberjack Question

You have added a field that could also be used with a summary report.
Shall | add the Summary Field now?

Try running the Detailed All Calls Base Report again, this time adding the Cost + VAT field to show Cost plus VAT.

Continue in this manner creating the fields you require. As part of your set-up, you may want to change those that
are already on the system, in particular, the column titles. Bear in mind any nhame conventions that may have been
set up (see System Management, page 143).
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The next report that we are going to look at is a Dialled No Base Report. This report is useful for looking at the
frequently dialled numbers, the longest duration and call of greatest cost .

From Reports>Report Setup highlight the Dialled No Base Report.

Report Setup

Create a new group
=45 Templates

Detailed Al Calls Base Report
Detailed Calls Made Report P1
Detailed Calls Received P2-Pa
Detailed Extn Match Base Repork
Detailed Mo Dialled Base Report

i Diskribution Base Feport

(arouping Base Repart

Line Utilization Base Repork
Summary Base Repoark

Summary Directory Lisking
Summary Performance Base Repor
Traffic Breakdown Base Report
Traffic Summary Base Repork
Turbo Base FReport

Unused Items Base Report

PP LT L

4] | ]

| Dialled Mos

ILast week,

|uu;00;uu to 23:55:59

ik

|5EI ozt Frequently Dialled Mog

=l

[~

[~
I Mo intereal j Upektz
I.l’-‘n.LL PBs j Remove |
IND ey j ﬂ Bestore |
ICaII Type Dutgoing j ﬂ
[ calls =l ﬂl

j Status |
:Au calls ﬂ o |

Repart Fields Group Search |

IDiaIIed Mo Baze Report

Enit

Before running this report have a look at how the [Report Fields] have been set up.

Report Fields

Mo of Calls Feature
Mo of Calls Incoming
Mo of Calls Internal

Answer Delay INumber of calls j
Charter - Failed

Charter - Paszed IED IN':lt us=d

Cost I Mo recalculate j
Ei:;ltlgr;st I Mo recalculate j
Mo of Calls

Mo of Calls Outgaing

Que?ng time _ Cost
Queing Tine b asirmurm

N I

No of Calls Truk to Trunk, | | Mo of Calls
Diuration

\3_

o
=

Daown
Chart

Add Field

d

Help

[com |

CANCEL

Click [OK] to exit from the [Report Fields] window. [RUN] the report and you will see the 50 most dialled numbers.

It is possible to display the information with a Histogram. This is done by setting up a report field to show the

No of Calls + Histogram.

Go back to [Report Fields], from Reports>Report Setup. Scroll down the list of existing fields; if No of Calls + Hist
is not there click on [Add Field] to create a new field - this time it will be a summary field.
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SETTING UP A SUMMARY FIELD

[Report Fields] are broken down into Detailed Fields, used with Detailed Reports; Summary Fields, used with
Summary and Dialled Number reports; and Turbo Field, used with Turbo reports - discussed later in this tutorial.

Clicking [Add Field] from the Dialled No Base Report Set-up will automatically take you into the Summary Fields
Set-up. Alternatively you can select Reports>Summary Fields.

Select Reports>Summary Fields. The window shown below appears. The list on the left shows all the Fields that
have already been created, including the Cost + VAT field created earlier.

Select a "
. Report Summary Fields -
Summary Field B Style of Output
< Percentage of callz = Add |
ETTA 15 +<¢=30
+ e —_— ;| ﬂ
Cost + VAT _gpﬁﬁ .| Add a Detailed I

Summary created
automatically from

ZTTA»30 ze0s
Detailed Field Fised Cost Field

Anzwer Delay

Answer Delay <= 15 zecs
Queing time
Recost Cost

Answer Delay »15 + ¢=30 zecs
Anzwer delay > 15 + <=30 zecs ;I ﬂ

Answer Delay »30 secs
Answer Delay Avg
Answer delay »30 secs
Call Type Featurs -

Answer Delay Max

rter Failed [
&haftef Call Type Internal
ot
Column Heading ost + VAT I.-’-‘mswer delay <=15 secs é Help\r\ Select a Fllte_r for
= i J = Summary Field
Costs »10p + ext Right

Durati =15 i
uration < Filter only used

Summary Field Element Alias - with Percentage
Description Tr’_\'\i\_:l:u:/o TTA <=15 secs Exit I Style Outpu?

This is a good time to think about naming conventions. When selecting headings from the Report Set-up screen
you could either look for the Total Cost, Average Cost and Maximum Cost headings under C for Cost, or T for
Total or A for Average, M for Maximum etc. Whichever convention you decide, make a point of keeping to it, since
you will eventually have several headings as Costs, Totals, Averages and so on. In this case, we will be thinking
about Costs when looking for the heading, so in this example we will make Cost the dominant word. This is,
however, a matter of personal preference (Cost - Total, Cost - Average, Cost - Maximum etc).

Detailed Field that
the Summary is
based on

Justification

Summary Field - Example

We are going to ask for information to be displayed with a histogram.
Ensure that you are in Reports>Summary Fields.

The Output Style box, should say Number of Calls.

The next box is greyed out.

The filter box should be set to No Filter.

The justification should be changed to Text Right with Histogram.
Change the Field Title to: No of calls + Hist.

Change the Description to: No of calls + Hist

Click on [Add]. This field will now be added to the list on the left.
Click [Exit].

Select Reports>Report Set-up; highlight the Dialled No Base Report and click on [Report Fields]. Select the field
you've just created - No of Calls + Hist - and click [In]. If you want to remove the No of Calls field from the list of
fields to be displayed; highlight it and click [Out], then click [OK].

[RUN] the report again. You will notice that when you have a field with a histogram in your report the columns will
automatically widen to the full width of the page - this cannot be changed.

© ® N o g~ w D PE
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We are now going to use the Dialled No Base Report to show the longest duration of calls, instead of the greatest

number of calls, by changing the way in which the information is sorted in the [Report Fields].

Change the Field to
sort Report on to
Total Duration

ETTA <=15secs Py -

ZTTA 15+ ¢=30 secs
EZTTA 30 secs
Angwer Delay

Angwer Delay <=15 gec
Angwer Delay x15 + <=2
Angwer Delay > 30 zecs

|50

INnt uzed

IND recalculate

IND recalculate

Angwer Delay Awg
Angwer Delay Max
Charter Failed
Charter Paszed
Cost

Cost + 44T

Cost Recost

Cogts »10p +WAT
Duration

Flarncmt & lize

N

Lefled

\3_

]
=

Down

Mo of Calls
Duration
[

S

Chart

Add Field Click on [OK] to

return to the Report

Setup

Help

CANCEL

072

Change the Field to Sort Report On to Total Duration and [RUN] the report again. This time the information will
have been sorted by duration. Again this information will benefit from a histogram. Click [Add Field] to [Add] a
report field Duration + Hist in the same way that you added the histogram to the No of Calls field.

Change the [Report Fields] and [RUN] the report again showing the Duration + Hist information.

It is also useful to have this information sorted by Cost. Once again change the Field to Sort Report On in the
[Report Fields]; this time select Total Cost. [RUN] the report again to show the most expensive calls. Again use
[Add Field] to [Add] a report field to show the cost information with a histogram. (For more information about
Summary Fields see page 90 of the Reference section.)
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Now that you have run basic system reports it is likely that you will want to build your own reports. You may wish to
try using the following filter examples to build reports. Remember that there is no one correct way of doing things
and that the same results can sometimes be accomplished in a number of ways.

All of the following filters could be used in a Detailed report.

Once you have set up the Filter, create a Detailed report, from Reports>Report Set-up, using the Filter and select
the following [Report Fields]:

Date, Start Time, Party 1, Party 1 Description, Dialled No., Duration and Cost.

Select Reports>Filter, (or from the Reports>Report Setup window select [F]); the Filter window appears:

Filters
created
automatically
when Groups
were created

Description
for selected
Filter

Select a il
Filter

Anzver delay <=15 zecs

.

Elank, Filter

Anzwer del

ay 15+ =

Anzver delay > 30 zecs

Call Type -
Call Type -
Call Type -
Call Type -
Call Type -

Feature
Incoming
Internal
Cutgoing
Trunk to Trunk

Charter - Failed
Charter - Paszed

Cozt > 10p
Cozt » B0p

Country - Canada
Dept; Actors

Dept;

Duration <=5 secs

<

epl: Actreszes

= I

Access code

" OR

Bosch
e AND

E
L—1| Type of Filter
&dd
QF@EEE | T Operand
Fem

Element if used

ﬂ

INSERT | DELETE

Bestore

— |

| j Frotect Filter Details

L

MOVEUP | MOVE DOwN |
Statuz |

Anzwer delay > 00:00:15
AMD drzwer delay <= 00:00;30

4] |

Help |

Filter Elements
selected

[

nawer delay >15 + <=30 secs

Filter - Example 1

We are going to create a filter to capture all calls to France, costing more than 0.50p.

There are two ways to do this. Either

1. create three filters:

one for outgoing calls;

one for calls to France; and

one for call over 0.50p.

Then create a Filter of Filters which contains these three filters. Or

2. Create one filter that combines all the criteria.

We are going to do the second option.

We need to create the first element of the filter - outgoing calls.

1. From the List of existing filters, click on Blank Filter at the top. This will clear any entries from the Elements
Selected box and reset the Type list to the top of the list.

N o o bk~ wDd

The default for the radio buttons is [

The Operand box will show =, leave this as it is;

Click on the Filter Details drop-down list and select Outgoing;
Click [INSERT] and the filter will be added to the box below. If there is anything else in this box that is not

Click the drop-down arrow on the Type Selection box and from the list that appears select Call Type;

The Element box is only used with PBX and tariff filters and will state Not use with this type;

AND] which is correct in this case;

required, highlight it and click [DELETE]. You should not need to do this if you started by selecting Blank Filter.

For the second element of the filter - calls to France - you need to select the following:

Lumberjack User Manual Version 1.4

July 2003

Tutorial
Page 27



LUMBERJACK

8. Type Selection: . Area Code;

9. Operand box: .. is country;
10. Element box:
11. Ensure [ AND] is selected.
12. Filter Details:
13. Click [INSERT] to add this element to the list below.

For the third element of the filter - calls costing more than 50p - you need to select the following

. Cost;

... Not used with this type.

... France

14. Type Selection:
15. Operand box: .. > (greater than);
16. Element box:
17. Ensure [ AND] is selected.

18. Filter Details: ... 0.50

19. Click [INSERT] to add this element to the list below.

We have now created all the elements needed for the filter.

... Not used with this type.

20. Type in the Description of the Filter: Calls to France >50p.
21. Click [Add].

The new Filter will now appear at the bottom of the list on the left. Once you [Exit] from this window, the list will be
sorted into alphabetical order.

Anzwer delay »30 secs ;I IEost ﬂ ]
Call Type - Feature =
Call Type - Incoming I> ﬂ Update |
Call Type - Intemél INnt used with thiz type ﬂ
Call Type - Dutgoing Remove |
Call Type - Trunk. ta Trunk, COR & aND —
Charte - Failed [050 Bl |
Charter - Paszed
Cost > 10p <-| INSERT | DELETE | > | Protect |
Ciozt > B —
Cauntry - Eanada sl [0 | MOVE DOWMN | Jhese are the
Type the Filter ] ¥ Status | elements being
description here Dept: Actars Call type = Outgoing included in the
Dept: Actrezzes AND Area code matches France Help | filter
\ Diept: Back Stage AMD Cost » 0,50 —
Duration <= 5 secs <« |
Drurdtisi = 30 minz
Diration »>=3wis + Cost > 10 p
Calls to France »50 ﬂ—l ﬂ
‘| ICaIIs to France »50p Exit |

A
Filter - Example 2

We are going to create a filter to capture all calls made to Manchester and Birmingham

1. Select .......... Blank Filter this will clear the Elements from the elements being included list.

2. Type Selection ... Dialled Number

3. Operand ........ matches

4. Elementbox ..... Not used with this type

5. Ensure[ AND]is selected

6. Filter Details ..... 0161* The * is a wild card which tells Lumberjack to pick out all calls there the

dialled number begins with 0161 and if followed by anything.
7. Click [INSERT] to add this element to the list below.
To add the second element:

8. Filter Details ..... 0121* You can just overtype the 0161*.
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10. Click [INSERT] to add this element to the list below

11. Description
12. Click [Add]

...... Calls to M’chester and B’ham

The new filter will now appear at the bottom of the list on the left.

Filter

By selecting [OR] you are looking for either filter element.

Call Type - Feature
Call Type - Incoming
Call Tupe - Intermal
Call Type - Outgoing
Call Tupe - Trunk, to Trunk
Callz to France >50p
Charter - Failed
Charter - Passed
Cogt > 10p

Cogt » BOp

Country - Canada
Drept: Actore

Dept: Actreszes
Dept: Back Stage
Duration <=5 secs
Duration »= 30 mins

Callz to M'chester and B'ham

1] |

Druration =30 ming + Cost > 10 p

;I IDiaIIed number

Imatches

Mot uzed with this b b

[No used it i e = S This filter could be

“0R  AND useful in a Detailed

0121+ = report. From

I J Hestare Reports>Report

ﬂ INSERT | DELETE | j — Setup create a

trotec Detailed report using

MOVE LP | MOVE DOWMN | this filter and select

Dialled b tches 01677 Stee the relevant

1alled number matcnes B
OR, Dialled rumber matches 0121 Help [Report Fields]

N — I

_’I_ ICaIIs to b'chester and B'ham

Ll

Exit

Filter - example 3

We are going to create a filter to capture all calls which were carried by BT and either cost more than 75p or lasted
longer than 10 minutes. (If you do not use BT, select another carrier.)

Select Blank Filter to clear the Elements from the elements being included list. Then create the three elements

listed below:

Element One

Element Two

Element Three

Type Selection Tariff Cost duration

Operand = < >=

Element box Not used with this type | Not used with this type | Not used with this type

Radio button [ AND] [ AND] [ OR]

Filter Details BT 0.75 00:10:00
[INSERT] [INSERT] [INSERT]

Since we have mixed [AND] and [OR] filters we need to use brackets for clarification. The constant in this case is
that all calls must have been carried by BT. We need to insert brackets around the two kinds of BT calls that we
want to see, either the calls that cost more than 75p or the calls that last more than 10 minutes.

Next to the [INSERT] and [DELETE] buttons there are two buttons:

[->] will add brackets around the selected elements;

[<-] will remove the brackets from the selected elements.

Select AND Cost < 0.75 and OR Duration >= 00:10:00.
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Click [->] to insert the brackets. Type a description: BT Calls over 75p and 10 mins. And click [Add].

Filter | ]
Call Type - Incoming =] IDuratinn j Add
Call Tupe - Intermal
Call Type - Dutgoing |>= j Update |
Call Tupe - Trunk, to Trunk INnt used with this type j

Use the [->]
button to add the
brackets

Calls to France »50p Remove |
Calls to M'chester and B'ham *0OR £ AND =

Charter - Failed 001000
Charter - Passed

Cost> 10p <] msert | peeme | oA |
Cogt » BOp =
Highlight the Country - Canada MOYE UP | MOVE DOWN | Status |
elements to be k Actors Tanff=BT =
bracketed M Help |
Dept: Back Stage =
Duration <=5 secs
Duration »= 30 mins

Druration =30 ming + Cost > 10 p
| | 2+l

BT Callz over 7ap and 10minz

P | | _’I_ IBT Calls over 75p and 10minz Exit I

When you have created the filters you want click [Exit].

L«

Besta

This filter could be used with Detailed or Summary reports. In Summary reports filters can be applied to a field
effectively filtering a single column rather than the whole report.

(If you went into the Filter window by using the [F] button in the Reports>Report Setup window, when you click
[Exit] you will be taken back to Report Setup and the last filter you added or updated will be selected in the Main
Filter box.)

Note:  The left hand column lists the description for the filters already set up in your system. Unless protected
at a higher access level, these filters may be selected and [Update] used. Alternatively, use any filter as
a base for making a new one, by amending the details and use [Add] rather than [Update]. This process
will create a new filter and leave the original intact. (If you are used to Windows™ commands, think of
[Update] as Save and [Add] as Save As.

FILTERs As GRouPS

We have already run a report using a Filter of a Group. By using the Filter of the Group we ended up with a listing
of the calls made by the Group without subtotals for each extension. We are now going to look at setting up a
Group of Filters.

Up until now we have imagined our reports to be based around Extensions, Trunks, Operators, or Groups of
Extensions, etc. When using a Group with a report, this creates the structure of the report. The Group Elements
will be listed on the left hand side of the report with a summarised page at the end. But a Group can also be made
up of filters. You may want to gather statistics about Filtered information and, rather than having to run several
reports, each with a different filter, the filters can be gathered together in a Group and run in one report. In the
following example, we want to find out how many times we call our regular suppliers.

1. Create four separate Dialled Number filters for number that you know your company calls regularly, eg your
suppliers. This many be full numbers, such as other offices, or it may be town or country prefixes. Whichever
you choose, create a filter for each of the dialled numbers. Remember the naming conventions here. It will
help if the filters are listed together so that they are easy to find, give them the prefix for example DN: for
Dialled Number or Sup: for your suppliers.
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Filter
Blark Filter = |Access code J
Anzwer delay <=15 secs
Anzwer delay »15 + =30 secs |= J Update
Answer delay »30 secs IBDsch J
BT Callz over 75p and 10ming Femaove
Call Type - Feature COR & AND
Call Type - Incoming I J Eestare
Call Type - Intemal
Call Type - Outgaing j INSERT | DELETE | J Pratect
Call T_l,lpe Tlunk to Trunk.

MOVEUP | MOVE DOWN |

Status

Help

Charter - Failed
Charter - Pazzed
Cozt» 10p

Cost » B0p -
« S— | _'|J INDT CONSTANT

Kl —

i uuuu

Exit

2. Now go into Reports>Group and create a group of these filters.

J%[ Trunkz not in group
@ Agentz not in group
JP Desks notin aroup
B Al Eutns

- Al 0ps

B Al Trunks

-[B Al Agents

[P 4l Desks

31T Al nt Calls by Country
&3 Dept: Actors

&3 Dept Actresses
Type a @ Dept: Back Stage

descript_ion, -7 FRoyal Shakespear
and click 2| Main Call Areas

[Add], then
[Exit].

| Select
- Blank Group [Fiters o Frefresh | Filters as
B Extng not in group —— the type of
@ Ops not in group INUt uzed with thiz type J il | Group

Callz to Birringhar

Calls ta Inher Londan
Calls to Manchester
Calls to Outer London

Status

Exit I

this will load
all the
Filters into
the selection
box

Select the
filters you
have just
created and
click [In].

3. From Reports>Report Setup create a Summary report using this Group and select the [Report Fields]: Number
of Calls, Duration and Cost. If you use a sub filter for Call type is Outgoing this will speed things up.

] Create a new group ISummal_l,J j RUM |
E| Templates

aﬁb Detailed all Calls Base Report ILast wesk j Add |
[ Detaled Calls Made Report P1 |DD:DU:DU to 23:69:59
B Detailed Calls Received P2-P5 - Update |
[ Detailed Extn Match Base Repart IDaII'I'J J
- Detailed No Dialled Base Report I,&LL PRz j Femaove |
- [Br Dialled Mo Base Report
Eb. Diskribution Base Feport Iml Estns BRestare |
- Grouping Base Report INo filker
R Line Utilization Base Report - Protect |
B ICaII tope iz
B Summary Directary L|st|ng IDu[gging j Clatus |
- Surmmaty Performance Base Repor =
[ Traffic Breakdown Base Repart I"ﬁ‘” calls j Help |
-[Ps Traffic Summaty Base Report I —
& Turbo Base Report:
- Unused Items Base Repart Report Fields Group Search |

IEreakdnwn of Callz

1] | _’I ISummar_l,l Baze Report

Exit I

4. [RUN] the report.
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LUMBERJACK

TurBo REPORTS

These reports are, effectively Summary Reports, but because of the way they are generated they work much
faster, so much so, that they were affectionately called Turbo Reports, and the name stuck. As the call records are
being processed, LUMBERJACK totals up the data into the various categories that you see listed under Turbo
Fields. To produce a Turbo Report, all LUMBERJACK has to do is add up the totals. Hence it provides much

quicker access to your data.

Turbo Report Example - Call Type Breakdown

In Reports>Report Setup select the Turbo Base Report that has already been set up for you.

Select the Group you want to run the report on.

q Create a new group ITurI:u:n ﬂ
= Templates
aﬁb Detailed Al Calls Base Repart ILast calendar morith j
B Detailed Calls Made Report F1 [00:00:00 ta 2355 53 =]
B Detailed Calls Received P2-P6 -
B Detailed Extr Match Base Repart IND interval j
All filters are [ Detailed Mo Dialled Base Report I..-l\|_|_ PR3z ﬂ
greyed out. -[Bn Dialled Mo Base Repart
Filters for Turbo -[B Distribution Base Report .
Reports have to B Grouping Base Report o filter =l
be set up in - i i ase Repart
advance of the - Summary Base Report Il calls j
calls being B Summary Directory Listing j
made. [ Summary Performance Base Repor
[P Traffic Breakdown Base Report I,&u calls ﬂ
[P Traffic Summary Base Repart I ﬂ
B Turbo Base Repart
B Unused Ttems Base Report

Report Fields 4—Growpseaeh | | |

IBreakdown of Call Types

Add

Update

A Turbo Report

has to be run on
a Group or Group
of Groups

Remove

il

Bestare

Protect

Status

[Report Fields]
are set up in the
same way as
Detailed fields
(see page 22 of
this section).

i

Help

l

| _’I ITurbo Baze Report

Exit

:

Under [Report Fields] the following fields have already been selected. (For more information on Turbo Fields see

page 33 of this section, and page 91 of the Reference section.)

Report Fields 1]

Awerage ahswer delay  a I
Average cost

[

Al JNat uzed

Average cost freephone

Average cost incoming IND recalzulate

Average cost internation
Average cost local
Average cost mobile
Average cost national
Average cost other
Average cost premium
Average cost private win

IND recalculate

Up
Daown

Chart

. of calls incoming

. of call: autgoing

. of calls local

. of calls national

. of calls international

Average duration

Average duration freeph
Average duration incomil
Average duration interna

Add Field

In |

HED Y

Average duration interna Mo, of calls mobile
werane durating lnnal Mo of calls freephone
i I : I T Tatal cost CAMNCEL
Click [OK]
1. Give the report a Title: Call Type Breakdown.
2. [RUN] the report in the usual way.

It is very easy to add a chart with this kind of report. This is set out in detail in the Reference section - Pie Chart,

page 105 or Bar Chart, page 107.
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TurBo FIELDS

&dd

Update

Turbo Fields
Ma. of calls outgaing ;I IF'ercentage of calls local j
Mo, of calls premium
Ma. of calls private wire INnne j
Mo, of calls trunk, to tunk ID'DD
Percentage callz freephone
Percentage callz incoming I-I oonn

Percentage callz intemal

Remowve

i

Bestore

Percentage callz intermational

age callz local

IZ Local

Percentage call mobile

FProtect
Statuz

Help

Percentage callz national ITEHt Right ﬂ
Percentage calls other IDZ
Percentage calls outgoing
Percentage callz premium Fived Costs Fercent |
Percentage callz private wire = = =

4 ID“'“““’“"“ ool bl b I ks _'I—I IF'ercentage callz local

Exit

il

1. Click on Reports>Turbo Fields. The above window appears. You will notice that it is similar in format to the

Detailed Fields window. The list on the left shows all the Fields that have already been created.

The List is sorted in alphabetical order, so bear this in mind when creating a new field. It is best to keep the listing
in some form that will make it easy for you to find the field you want, eg all the field relevant to Local calls might
have a description beginning with Local in order to keep them together in the list. In the same way, you may prefer
to keep all the Cost fields together, or all the Percentage fields together etc. Choose a structure that suits you. It is
possible to have duplicate Fields with different names. For example, you might have a Field calls Local Cost and
another called Cost of Local Calls, or even £Local. These Fields are identical in their set-up, only the description is

different.

Any additions or updates are handled in the same way as Detailed Fields. The options in the Type box are rather
different since they reflect the data collated each day. They can be manipulated to multiply by a percentage or add

an amount to the cost or duration in the same way as Detailed Fields.

Most of the options here speak for themselves since they refer to Totals, Maximums (Peaks), and Averages. One

or two need an explanation:

THE PerRceNTAGE FIELDs: The default is for the percentage of, say, Local Calls, to be calculated against the total
number of all calls (incoming, outgoing, internal, and trunk to trunk). To change this so
that Local Calls are shown as a percentage of Outgoing calls only, click on the Percent

button, highlight Outgoing,

Trunk, zwitch
Irternal

CANCEL | ok |

then rename the column title to % Local Outgoing.

FILTER: There are two types of Fields referring to Filters: No. of, and Percentage. These refer to
the Turbo Filters that are specific to Turbo reports, they are not the same as the filters
used with Detailed and Summary reports. (See below).
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TurBo FILTERS

LUMBERJACK

If you find that the options available under Turbo Fields do not meet all your requirements, use the filters to collate
further information. You cannot use the ordinary Filter options with Turbo Reports. Filtering for Turbo Reports has
to be set up in advance so that this information may be collated.

They are set-up under Reports>Turbo Filter>[Restrictions]. The principle is the same as for setting up the Real
Time Filters except that they are only AND filters. (See page 79 of the Reference section.)

Once the Filters have been created they will automatically be applied to certain base fields that can be used to
create Turbo Fields. For the above Turbo Filter example, O/G Local >=10mins, the base fields are Number of calls
O/G Local >=10mins and Percentage of calls O/G Local >=10mins.

|

Turbo Fields

yerage anawer delay
Avwerage cost
Avwerage cost freephone
Awerage cost incoming
Avwerage cost international
Avwerage cost local
Avwerage cost mobile
Avwerage cost national
Avwerage cost other
Avwerage cost premium
Avwerage cost private wire
Avwerage duration

Awerage duration freephone
Awerage duration incoming

Avwerage duration internal
T RN TPoeey :n'mrn-\':l—\nn—\l

[Murnber of calls other
Mumber of calls outgoing

Murnber of callz premiunm
Mumber of calls private wire
Murmnber of calls trunk, o trunk

Percentage cost of freephone calls

Percentage cost of international cal
B =

| Test Right

|52

Frved [Fasts

-
LIJ I.-’-‘werage anzwier delay
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LINE UTILISATION REPORT

The Line Utilisation report provides information on traffic flows and blocking probability (grade of service). The
report provides information about the number of calls taking place in a given interval, the total duration, the Erlangs
and the number of trunks used. For further information about Erlangs see page 11. This report can be set-up for a
specific time interval and can be created for an individual day, a period of days or to show an average over a
floating period.

From Reports>Reports Setup, select the Line Utilisation Base Report

Set the Interval to
half hourly

Select the group

/ of trunks

The
[Report Fields]
are preset with

this report.

Filter the
information by
selecting
Outgoing and
Trunk to Trunk
calls

\ Choose whether you want
Full daily detail;

Average and peaks only;
No summary, full detail;
No summary, ave and
peaks;

or

Summary only

Highlight the days you
want to include in the
report

[RUN] the report
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LUMBERJACK

TrRAFFIC SUMMARY REPORT

This report is used to estimate how many lines are needed to handle traffic with a user specified grade of service.
It works out how many calls are handled per hourly slot for each minute of the day. It will show you the true
Busyhour for each day, the number of calls handled during that hour, the average duration, the Erlangs and finally

the number of lines required.

From Reports>Reports Set-up, select the Traffic Summary Base Report

Type in Grade of Service.
50 means losing 1 in 50
calls

v

In this example Saturday
and Sunday are NOT

highlighted

Select the days to

/ be summarised
/ Select the interval .

<\ Select the Trunk

Group

Busyhour can be:

Full day busyhour
AM and PM busyhour
or

AM, PM and Full
busyhour

Predict how many lines
would be needed if traffic
grew by a percentage

If you company works Monday — Friday, then do not select Saturday and Sunday as this will change the overall

average.

The Traffic Breakdown Report works in the same way but is designed as a daily report and provides a histogram of

the Erlangs for each interval
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UNUSED ITEMS REPORT

This report is very useful to keep a check on unused extensions and trunks, saving you money on leasing lines,
which are never used, or removing valuable extensions that could be used elsewhere.

From Reports>Reports Set-up, select the Unused Items Base Report

Select the period that

// you want to check

Then select [Report Fields]

Select the element that

you want to check.
Extension
Trunk

Operator
Agent

or

All Parties

Click [OK] and [RUN] the report.
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